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Part 1: Introduc�on  
1.1  Saint John of God Community Services clg (the “Contrac�ng Authority”) invites tenders 

(“Tenders”) to this request for tenders (“RFT”) from economic operators (“Tenderers”) for 
the provision of the services as described in Appendix 1 to this RFT (the “Services”).   

1.2  In summary, the Services comprise: 

The Services comprise Security Services (excluding Sta�c Guarding) and Maintenance 
Services for Fire Alarm, Emergency Ligh�ng and/or Electronic Security Systems for Saint John 
of God Community Services clg located in Leinster. 

The Contrac�ng Authority intends to appoint a single provider to deliver the Services 
described. 

Due to the cri�cal and sensi�ve nature of certain elements of the Services, the Contrac�ng 
Authority requires that Core Services are delivered directly by the Contractor and are not 
subcontracted in order to ensure the safety, security, and opera�onal integrity of the 
organisa�on’s facili�es. 

Core Services: 

Core Services include: 

• The provision of 24/7 security monitoring services; and 

• The planned and reac�ve maintenance of electronic security systems, 

• Keyholding  

Further details on Appendix 1 of this RFT. 

 

1.3        “Not used” 

 This public procurement compe��on will be divided into lots (each a “Lot”) as described 
below.  Each Lot will result in a separate contract.  

1.4  This public procurement compe��on (the “Compe��on”) will be conducted in accordance 
with the open procedure under the European Union (Award of Public Authority Contracts) 
Regula�ons 2016 (Statutory Instrument 284 of 2016) (the “Regula�ons”).  Any contract that 
may result from this Compe��on (the “Services Contract”) will be issued for a term of 2 years 
(“the Term”).   

1.5  The Contrac�ng Authority reserves the right to extend the Term for a period or periods of up 
to 12 months with a maximum of 4 such extension or extensions on the same terms and 
condi�ons, subject to the Contrac�ng Authority’s obliga�ons at law.   

1.6  The Contrac�ng Authority es�mates that the expenditure on the Services to be covered by 
the proposed Services Contract may amount to some €3,230,000 (excl. VAT) over the Term 
and any possible extensions.  Tenderers must understand that this figure is an es�mate only 
based on current and future expected usage.  

1.7  Contrac�ng Authority policy seeks to encourage par�cipa�on on a fair and equal basis by 
Small and Medium Enterprises (“SME”s) in this Compe��on. SMEs that believe the scope of 
this Compe��on is beyond their technical or business capacity are encouraged, subject to 
paragraph 2.5, to explore the possibili�es of forming rela�onships with other SMEs or with 
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larger enterprises. Through such rela�onships they can par�cipate and contribute to the 
successful implementa�on of any Services Contract that may result from this Compe��on 
and therefore increase their social and economic benefits.   

Larger enterprises are also encouraged, subject to paragraph 2.5, to consider the prac�cal 
ways that SMEs can be included in their proposals to maximise the social and economic 
benefits of any Services Contracts that may result from this Compe��on.   

 

Part 2: Instruc�ons to Tenderers  
2.1  IMPORTANT NOTICES  
2.1.1  While every effort has been made to provide comprehensive and accurate informa�on in all 

no�ces and documents prepared for the purposes of this Compe��on, the Contrac�ng 
Authority does not accept any liability or provide any express or implied warranty in respect 
of any such informa�on. Tenderers must form their own conclusions about the solu�on 
needed to meet the requirements set out in this RFT and may wish to consult their legal 
advisers.  

2.1.2  The Contrac�ng Authority does not bind itself to accept the lowest priced or any Tender.   This 

RFT does not cons�tute an offer or commitment to enter into a Services Contract.    

No contractual rights in rela�on to the Contrac�ng Authority will exist unless and un�l a formal 
writen Services Contract has been executed by or on behalf of the Contrac�ng Authority.  

Any no�fica�on of preferred bidder status by the Contrac�ng Authority shall not give rise to 
any enforceable rights by the Tenderer.   

The Contrac�ng Authority may cancel this Compe��on at any �me prior to a formal writen 
Services Contract being executed by or on behalf of the Contrac�ng Authority.    

The award of a Services Contract does not confer exclusivity on the successful Tenderer.  

2.1.3  This RFT supersedes and replaces any and all previous documenta�on, communica�ons and 
correspondence between the Contrac�ng Authority and Tenderers, and Tenderers should 
place no reliance on such previous documenta�on and correspondence.    

2.1.4  In this clause 2.1.4, “Data Protec�on Laws” means all applicable na�onal and EU data 
protec�on laws, regula�ons and guidelines including but not limited to Regula�on (EU) 
2016/679 on the protec�on of natural persons with regard to the processing of personal data 
and on the free movement of such data, and repealing  Direc�ve 95/46/EC (the “General Data 
Protec�on Regula�on”), and any guidelines and codes of prac�ce issued by the Office of the 
Data Protec�on Commission or other supervisory authority for data protec�on in Ireland from 
�me to �me.  

The Contrac�ng Authority will be a Data Controller (where Data Controller has the meaning 
given under the Data Protec�on Laws) in respect of any Personal Data (where Personal Data 
has the meaning given under the Data Protec�on Laws) required to be provided by the 
Tenderer in response to this RFT.   

The Tenderer, as Data Controller in respect of any Personal Data provided by it in its Tender, is 
required to confirm in the statement required under paragraph 2.4 below that all Data 
Subjects (where Data Subject has the meaning given under the Data Protec�on Laws) whose 
Personal Data is provided by the Tenderer have consented to the processing of such Personal 
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Data by the Tenderer, the Contrac�ng Authority, the Evalua�on Team and the supplier of the 
etenders.gov.ie website, for the purposes of the par�cipa�on of the Tenderer in this 
Compe��on or that the Tenderer otherwise has a legal basis for providing such Personal Data 
to the Contrac�ng Authority for the purposes of its par�cipa�on in this Compe��on.    

2.1.5  The Contrac�ng Authority would refer Tenderers in par�cular to the provisions of Regula�on                   
(EU) 2022/1031 on the access of third country economic operators, goods and services to the 
Union’s public procurement and concession markets and procedures suppor�ng nego�a�ons 
on access of Union economic operators, goods and services to the public procurement and 
concession markets of third countries (Interna�onal Procurement Instrument – IPI), and to 
their obliga�on to comply therewith. In par�cular, tenderers and candidates should note in 
Ar�cle 6 of Regula�on (EU) 2022/1031, the obliga�ons for a Contrac�ng Authority in the 
context of a procurement  procedure where the EU Commission has adopted an IPI measure.    

2.1.6   Tenderers are referred to the provisions of Regula�on (EU) 2022/2560 of the European 
Parliament and of the Council on Foreign Subsidies distor�ng the Internal Market, in addi�on 
to Commission Implemen�ng Regula�on (EU) 2023/1441, and their obliga�on to comply 
therewith. In par�cular, tenderers and candidates should note the requirements in Ar�cles 
28 and 29 of Regula�on (EU) 2022/2560 rela�ng to the prior no�fica�on or declara�on of 
foreign financial contribu�ons, where the es�mated value of the public procurement 
procedure is equal to or greater than the applicable financial thresholds set out therein. In 
that regard, Tenderers and Candidates are referred to Appendix 3A of the RFT.  

2.2  COMPLIANT TENDERS   
2.2.1   If a Tenderer fails to comply in any respect with the requirements of this paragraph 2.2.1, the 

Contrac�ng Authority reserves the right to reject the Tenderer’s Tender as noncompliant or, 
without prejudice to this right and subject to its obliga�ons at law, to take any other ac�on it 
considers appropriate including but not limited to:  

• seeking writen clarifica�on from the Tenderer;  

• seeking further informa�on from the Tenderer; or  

• waiving a requirement, which in the Contrac�ng Authority’s view, is non-material or 
procedural.  

Tenderers are required:   

 (a)      To complete and submit with their Tender the electronic version of the European Single 
Procurement Document (“eESPD”). Tenderers may submit an eESPD which has already been 
used in a previous procurement procedure PROVIDED THAT they confirm that: (i) the 
informa�on contained in it con�nues to be correct and (ii) that they sa�sfy the Selec�on 
Criteria for this Compe��on as set out at part 3.2 below;  

 (b) To submit all documenta�on which this RFT requires to be submited with their Tender;  

(c)  To follow the format of this RFT and respond to each element in the order as set out in this 
RFT; 

(d)      To conform to and comply with all instruc�ons and requirements set out in this RFT;    

(e)      To submit the statement required under paragraph 2.4 below; and  

(f)           Not to alter or edit this RFT in any way.  

2.2.2  Without prejudice to the generality of paragraphs 2.2.1, failure to comply with paragraph  

https://ogp.gov.ie/wp-content/uploads/Information-Note-ESPD.pdf
https://ogp.gov.ie/wp-content/uploads/Information-Note-ESPD.pdf
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2.6.1, 2.6.2 or 2.6.3 below will render the Tender non-compliant and it will be rejected.  

2.3  SERVICES CONTRACT   

2.3.1  Tenderers should note the terms and condi�ons of the Services Contract at Appendix 5 to this 
RFT.  

2.3.2  Tenderers are required to confirm their acceptance of the terms and condi�ons of the Services 
Contract by signing the Tenderer’s Statement at Appendix 3.  Tenderers may not amend the 
Services Contract.  

2.4  ACCEPTANCE OF RFT REQUIREMENTS  
Each Tenderer is required to accept the provisions of this RFT. ALL TENDERERS MUST RETURN, with their 
Tender, a scanned signed copy of the Tenderer’s Statement, as set out in Appendix 3, printed on the 
Tenderer’s leterhead. The Contrac�ng Authority must be able to read the scanned signature of the 
Tenderer. If possible, please sign documents using blue ink. If the Contrac�ng Authority cannot read the 
scanned signature, Tenderers may be requested to re-submit. Tenderers may not amend the Tenderer’s 
Statement.   
 
2.5  CONSORTIA AND PRIME / SUBCONTRACTORS  

Where a group of undertakings (in whatever form and regardless of the legal rela�onship between them) 
come together to submit a Tender in response to this RFT, the Contrac�ng Authority will deal with all 
maters rela�ng to this Compe��on through a single nominated en�ty authorised to represent all 
members of the group of undertakings. The Tenderer must provide details of all members of the group 
of undertakings and their role in the Tender and clearly set out the contact details including name, �tle, 
telephone number, postal address, facsimile number and e-mail address of the nominated en�ty 
authorised to represent the Tenderer and to whom all communica�ons shall be directed and accepted 
un�l this Compe��on has been completed or terminated. Correspondence from any other person will 
NOT be accepted, acknowledged or responded to.  

Prior to and as a condi�on of award of any Services Contract, the successful Tenderer shall be required 
to designate a single en�ty who will carry overall responsibility for the Services Contract (the “Prime 
Contractor”), irrespec�ve of whether or not tasks are to be performed by a subcontractor or other 
consor�um member (the “Subcontractor”).  
2.6  TENDER SUBMISSION REQUIREMENTS 
2.6.1  Tenders must be submited via the ‘electronic tenderbox’ available on www.etenders.gov.ie.   

Only Tenders submited to the electronic tenderbox will be accepted.  Tenders submited by 
any other means (including but not limited to: by email, fax, post, hand delivery, etc.) will 
NOT be accepted.  

          Tenderers must ensure that they give themselves sufficient �me to upload and submit all 
required tender documenta�on in their Tender before the Tender Deadline (as defined in 
paragraph 2.6.2). Tenderers should take into account the fact that upload speeds vary.   

   Tenderers must note that in the electronic tenderbox, there is a current file size limit of 
250MB for each single file uploaded, with a maximum total limit of 2GB for all documenta�on 
(combined) in the Tender submited.    

   In order to submit a Tender to the electronic tenderbox, Tenderers must ensure that they 
follow the necessary steps on the eTenders pla�orm to ensure that their tender has been 
submited properly, which includes ensuring that the “Submit” buton has been clicked. in 

http://www.etenders.gov.ie/
http://www.etenders.gov.ie/
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the event that Tenderers need to modify or change any aspect of their Tender before the 
Tender Deadline, the Tender in its en�rety will need to be re-submited. Tenderers should be 
aware that the “Submit” buton will be disabled automa�cally at the Tender Deadline.    

2.6.2       Tenders must be received not later than the deadline stated on the cover page of this RFT (the 
“Tender Deadline”). Tenders that are received late WILL NOT be considered in this 
Compe��on.   

2.6.3       Tenders must be submited in English. 

2.6.4  Subject to paragraph 2.14 and 2.18, each Tenderer is limited to submi�ng one Tender in its 
own capacity and one Tender as part of a consor�um/group of undertakings under this RFT. 

2.6.5         All Tenders submited in so� copy must be compiled such that they can be read immediately 
using PDF, Word and Excel.  The Contrac�ng Authority is not responsible for corrup�on in 
electronic documents. Tenderers must ensure electronic documents are not corrupt.  

2.7  QUERIES AND CLARIFICATIONS  
2.7.1        All queries rela�ng to any aspect of this Compe��on or of this RFT must be directed to the 

messaging facility on www.etenders.gov.ie.  Queries will be accepted no later than the date 
stated on the cover page of this RFT unless otherwise published by the Contrac�ng Authority. 
For the avoidance of doubt, Tenderers may not contact the Contrac�ng Authority directly 
regarding any aspect of this Compe��on.  

2.7.2  All responses to queries will be issued by the Contrac�ng Authority via the messaging facility 
on www.etenders.gov.ie. Where appropriate, queries may be amalgamated. Tenderers 
should note that the Contrac�ng Authority will not respond to individual Tenderers privately.  

2.7.3  The Contrac�ng Authority reserves the right to issue or seek writen clarifica�ons.  

2.7.4  The Contrac�ng Authority reserves the right at any �me before the Tender Deadline, to 
update or amend the informa�on contained in this document and/or to extend the Tender 
Deadline. Par�cipa�ng Tenderers will be informed of any such amendment or extension 
through the eTenders website.   

2.7.5  Tenderers should ensure that they register their interest in this Compe��on, by clicking on 
the “Accept” buton on www.etenders.gov.ie, in order to receive all responses to queries and 
other updates in rela�on to this Compe��on.  

2.8  TENDERING COSTS  

2.8.1  All costs and expenses incurred by Tenderers rela�ng to their par�cipa�on in this 
Compe��on including, but not being limited to, site visits, field trials, demonstra�ons 
and/or presenta�ons shall be borne by and are a mater for discharge by the Tenderers 
exclusively.  

2.9  CONFIDENTIALITY   

http://www.etenders.gov.ie/
http://www.etenders.gov.ie/
http://www.etenders.gov.ie/
http://www.etenders.gov.ie/
http://www.etenders.gov.ie/
http://www.etenders.gov.ie/
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2.9.1 

  

  

  

  

 All documenta�on, data, sta�s�cs, drawings, informa�on, paterns, samples or material 
disclosed or furnished by the Contrac�ng Authority to Tenderers during the course of this 
Compe��on:  

(a) are furnished for the sole purpose of replying to this RFT only;  

(b) may not be used, communicated, reproduced or published for any other 
purpose without the prior writen permission of the Contrac�ng Authority;  

(c) shall be treated as confiden�al by the Tenderer and by any third par�es 
(including subcontractors) engaged or consulted by the Tenderer; and  

(d) must be returned immediately to the Contrac�ng Authority upon cancella�on or 
comple�on of this Compe��on if so requested by the Contrac�ng Authority.  

2.10 PRICING  
2.10.1  All Tenderers must complete the Pricing Schedule at Appendix 2 to this RFT.  

2.10.2  All prices quoted must be all-inclusive (i.e. including but not limited to, all costs associated 
with travel, labour, tools and equipment, shipping, packaging, delivery, call-outs, tes�ng, 
cer�fica�on, ancillary expenses, and any other costs or charges necessary to deliver the 
services in full), be expressed in Euro only and exclusive of VAT.  The VAT rate(s) where 
applicable should be indicated separately.  

2.10.3  Tenderers must confirm that all prices quoted in the Tender will remain valid for 8 months 
commencing from the Tender Deadline.  

2.10.4  Any currency varia�ons occurring over the term of the Services Contract shall be borne by the 
Tenderer.  

2.10.5  Payments for Services provided pursuant to this RFT shall be subject to and made in accordance 
with the Services Contract at Appendix 5 to this RFT.  

2.10.6  Tenderers should note that prices may be increased or decreased only on the second 
anniversary of the Effec�ve Date of the Services Contract (as defined in the Services Contract) 
and on subsequent anniversaries of the Effec�ve Date therea�er, and then only by the 
percentage by which the Consumer Price Index has increased or decreased in the edi�on of 
that index published by the Central Sta�s�cs Office most recently prior to that anniversary.  

Applica�ons for a Price Review must be submited by the Contractor to the Contrac�ng 
Authority not later than three [3] months prior to the expiry of the Service Contract.  The 
acceptance or rejec�on of the pricing shall be at the sole discre�on of the Contrac�ng 
Authority. The decision of the Contrac�ng Authority in any Price Review shall be final and 
conclusive. 

2.11 ENVIRONMENTAL, SOCIAL AND LABOUR LAW   

2.11.1  In the performance of any Services Contract awarded, the successful Tenderers and their 
Subcontractors (if any), shall be required to comply with all applicable obliga�ons in the field 
of environmental, social and labour law that apply at the place where the services are 
provided, that have been established by EU law, na�onal law, collec�ve agreements or by 
interna�onal, environmental, social and labour law listed in Schedule 7 of the Regula�ons.  

2.11.2  Tenderers shall be required to include an undertaking to comply fully with the provisions of 
Council Direc�ve 2001/23/EC of 12 March 2001 on the approxima�on of the laws of the 
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Member States rela�ng to the safeguarding of employees’ rights in the event of transfers of 
undertakings, business or parts of undertakings or business and as implemented in Irish law 
by Statutory Instrument No. 131 of 2003, the European Communi�es (Protec�on of 
Employees on Transfer of Undertakings) Regula�ons 2003 and to indemnify the  
Contrac�ng Authority for any claim arising or loss or costs incurred as a result of its failure or 
incapacity to fulfil its obliga�ons under the said Direc�ve and Statutory Instrument.  

2.11.3  The Protec�on of Employees (Temporary Agency Work) Act 2012 (the “2012 Act”) provides 
that an Agency Worker (as defined in the 2012 Act) is en�tled to the same basic working and 
employment condi�ons as those which apply to employees recruited directly by the Hirer 
(as defined in the 2012 Act) to do the same or a similar job. Where the provision of the 
Services will involve the provision to the Contrac�ng Authority of Agency Workers (within 
the meaning of the 2012 Act), Tenderers should ensure that they consider their obliga�ons 
under the 2012 Act when pricing their Tender. The Contrac�ng Authority shall have no 
liability for any increase in salaries that may be payable as a result of the applica�on of the 
2012 Act to the provision of the Services.  

2.12 PUBLICITY  

No publicity regarding this Compe��on or any Services Contract pursuant to this Compe��on is 
permited unless and un�l the Contrac�ng Authority has given its prior writen consent to the relevant 
communica�on.   

2.13 REGISTRABLE INTEREST   

Any Registrable Interest involving any Tenderer or Subcontractor and the Contrac�ng Authority, 
members of the Government, members of the Oireachtas, or employees and officers of the Contrac�ng 
Authority and their rela�ves must be fully disclosed in the Tender or, in the event of this informa�on 
only coming to the no�ce of the Tenderer or Subcontractor a�er the submission of a Tender, must be 
communicated to the Contrac�ng Authority immediately upon such informa�on becoming known to 
the Tenderer or Subcontractor.   

The terms “Registrable Interest” and “Rela�ve” shall be interpreted as per Sec�on 2 of the Ethics in 
Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.ie.  The 
Contrac�ng Authority will, at its absolute discre�on, decide on the appropriate course of ac�on, which 
may in appropriate circumstances include elimina�ng a Tenderer from this Compe��on or termina�ng 
any Services Contract entered into by a Tenderer.   

2.14 ANTI-COMPETITIVE CONDUCT  

Tenderers’ aten�on is drawn to the Compe��on Act 2002 (as amended, the “2002 Act”).  The 2002 Act 
makes it a criminal offence for Tenderers to collude on prices or terms in a public procurement 
compe��on.   

2.15 INDUSTRY TERMS USED IN THIS RFT  

Where reference is made to a par�cular item, source, process, trademark, or type in this RFT then all 
such references are to be given the meaning generally understood in the relevant industry and 
opera�onal environment.   
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2.16 FREEDOM OF INFORMATION  

2.16.1  Tenderers should be aware that, under the Freedom of Informa�on Act 2014 and the 
European Communi�es (Access to Informa�on on the Environment) Regula�ons 2007 to 
2014, informa�on provided by them during this Compe��on may be liable to be disclosed.  

2.16.2  Tenderers are asked to consider if any of the informa�on supplied by them in their Tender 
should not be disclosed because of its confiden�ality or commercial sensi�vity. If Tenderers 
consider that certain informa�on is not to be disclosed because of its confiden�ality or 
commercial sensi�vity, Tenderers must, when providing such informa�on, clearly iden�fy the 
specific sec�ons of their Tender containing such informa�on and specify the reasons for its 
confiden�ality or commercial sensi�vity. For the avoidance of doubt Tenderers may not 
assert confiden�ality or commercial sensi�vity over the en�re Tender but must clearly 
iden�fy the specific sec�on containing such informa�on.  If Tenderers do not iden�fy 
informa�on as confiden�al or commercially sensi�ve, it is liable to be released in response 
to a request under the above legisla�on without further no�ce to or consulta�on with the 
Tenderer. The Contrac�ng Authority will, where possible, consult with Tenderers about 
confiden�al or commercially sensi�ve informa�on so iden�fied before making its decision 
on a request received.  The Contrac�ng Authority accepts no liability whatsoever in respect 
of any informa�on provided which is subsequently released (irrespec�ve of no�fica�on) or 
in respect of any consequen�al damage suffered as a result of such obliga�ons.  

2.17 TAX CLEARANCE  

It will be a condi�on of any Services Contract pursuant to this Compe��on that the successful 
Tenderer(s) shall, for the term of such contract(s), comply with all applicable EU and domes�c tax laws. 
Tenderers are referred to www.revenue.ie for further informa�on.  Prior to the award of any Services 
Contract arising out of this Compe��on the successful Tenderer shall be required to supply its Tax 
Clearance Access Number and Tax Reference Number to facilitate online verifica�on of their tax status 
by the Contrac�ng Authority. By supplying these numbers the successful Tenderer acknowledges and 
agrees that the Contrac�ng Authority has the permission of the successful Tenderer to verify its tax 
cleared posi�on online.  

2.18 CONFLICTS OF INTEREST  

Any conflict of interest or poten�al conflict of interest on the part of a Tenderer, Subcontractor or 
individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the 
Contrac�ng Authority as soon as the conflict or poten�al conflict is or becomes apparent.  Tenderers are 
required to declare that the prepara�on of their Tender was carried out independently.  In the event of 
any actual or poten�al conflict of interest, the Contrac�ng Authority may invite Tenderers to propose 
means by which the conflict of interest might be removed and in circumstances where there are links 
between Tenderers, the Contrac�ng Authority may seek further informa�on to confirm the Tenders 
have been prepared independently. The Contrac�ng Authority will, at its absolute discre�on, decide on 
the appropriate course of ac�on, which may in appropriate circumstances include elimina�ng a 
Tenderer from this Compe��on or any Mini-Compe��on or termina�ng any Framework Agreement or 
Services Contract entered into by a Tenderer.  

2.19 WITHDRAWAL FROM THIS COMPETITION  

Tenderers are required to no�fy the Contrac�ng Authority immediately via the e-tenders website, if at 
any stage they decide to withdraw from this Compe��on.   

http://www.revenue.ie/
http://www.revenue.ie/
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2.20 SITE VISIT  

2.20.1  In view of the high value and risk associated with this contract, a site visit is strongly 
recommended to ensure that Tenderers fully understand the scope and nature of the Services. 
However, where a Tenderer is the incumbent provider for any of the services included in this 
tender, a site visit will not be required. 

The Contrac�ng Authority will facilitate access to one or more of its premises for this purpose. 
Tenderers wishing to atend must submit a request via the eTenders messaging system no later 
than 6 October 2026. 

Atendance at the site visit will be subject to compliance with the Contrac�ng Authority’s local 
security procedures and health and safety requirements. 

2.20.2        “Not Used”  

[Insert here details of any site visit required by the Contrac�ng Authority to the 
Tenderer's premises].  

2.21   INSURANCE  
2.21.1  The successful Tenderer shall be required to hold for the term of the Services Contract the 

following insurances:  

Type of Insurance  Indemnity Limit  

Employer’s Liability  
€13 million - for any one claim or series of 
claims arising out of a single occurrence. 

Public Liability  
€6.5 million - for any one claim or series of 
claims arising out of a single occurrence. 

Product Liability  
€6.5 million - for any one occurrence and 
in the aggregate per insurance year. 

Professional Indemnity  
€1 million - on an ‘each and every claim’  
basis or the value of the contract if greater  
than €1 million. 

Crime Insurance 
€1 million - for any one occurrence and in 
the aggregate per insurance year. 

  

2.21.2     By signing the Tenderer’s Statement at Appendix 3, Tenderers confirm that, if awarded a  
Services Contract under this Compe��on, (i) they will, from the Effec�ve Date of the Services 
Contract (as defined in the Services Contract), obtain and hold the types and levels of 
insurance as specified at paragraph 2.21.1, (ii) the territorial limits and jurisdic�on of its 
insurance policies include Ireland and (iii) they are not aware of any exclusions, restric�ons, 
condi�ons or warran�es or, in the case of policies with an aggregate limit of indemnity, any 
outstanding claims, which could have a material adverse impact on the level of coverage 
specified above. A formal confirma�on from the Tenderer's insurance company or broker to 
this effect will be requested from the successful Tenderer(s) prior to the award of (and shall 
be a condi�on of) any Services Contract.  

2.21.3  The successful Tenderer will, during the term of the Services Contract, be required to:   

(a) immediately advise the Contrac�ng Authority of any material change to its insured 
status;  

(b) produce proof of current premiums paid upon request;    
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(c) produce valid cer�ficates of insurance upon request.  

Part 3: Selec�on and Award Criteria  
3.1  COMPLIANT TENDERS  

3.1           Only those Tenderers who have:-  

(a) Submited compliant Tenders pursuant to paragraph 2.2 above, and  

(b) Declared by way of eESPD that either:  
(i) no mandatory grounds for exclusion of the Tenderer pursuant to Regula�on 57 of the 

Regula�ons apply to them, or  
(ii) in circumstances where any mandatory exclusion grounds apply to the Tenderer (and 

where the Tenderer is not precluded from doing so under Regula�on 57(17) of the 
Regula�ons), that it can provide evidence to the effect that measures taken by it are 
sufficient to demonstrate its reliability despite the existence of any such relevant exclusion 
ground, and  

(c) Declared by way of eESPD that they sa�sfy the selec�on criteria for this Compe��on as set out 
in part 3.2 below (the  

“Selec�on Criteria”), will be evaluated in accordance with the Award 

Criteria at part 3.3 below.  

However, please note that the Contrac�ng Authority also reserves the right to exclude 
from evalua�on a Tenderer to whom a discre�onary ground for exclusion pursuant to 
Regula�on 57 of the Regula�ons applies.  

Tenderers should note that where a Tenderer is relying on the capacity of other en��es 
(for example, Subcontractors) for the purposes of fulfilling any of the Selec�on Criteria 
in part 3.2 below it must ensure that each such en�ty:   

(i) completes and submits a separate eESPD in respect of each such en�ty, and   
(ii) when requested by the Contrac�ng Authority, submit proof, to the sa�sfac�on 

of the Contrac�ng Authority, that each such en�ty will place the necessary 
resources at the disposal of the Tenderer.   

Where a Tenderer (Prime Contractor) intends to subcontract any share of any Contract 
to a Subcontractor, but is not relying on the capacity of such Subcontractor for the 
purposes of fulfilling any of the Selec�on Criteria in part 3.2 below, it must ensure that 
each such Subcontractor submits a separate eESPD in respect of such Subcontractor 
comple�ng those sec�ons of the eESPD which are specified in sec�on 2.D of the eESPD 
for this Compe��on.  

The Contrac�ng Authority may decide to examine Tenders before verifying the absence 
of exclusion grounds in Regula�on 57 of the Regula�ons (the “Exclusion Grounds”) and 
the fulfilment of the Selec�on Criteria.     

However, notwithstanding anything to the contrary in this part 3.1, the Contrac�ng 
Authority reserves the right to ask Tenderers at any moment during the Compe��on to 
submit any or all of the following for the purposes of verifica�on of the status of the 
Tenderer (including the Prime Contractor and any Subcontractor):   

(i) a Declara�on in the form atached at Appendix 4;   
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(ii) evidence to the effect that measures taken by the en�ty concerned are 
sufficient to demonstrate its reliability despite the existence of a relevant 
Exclusion Ground;   

(iii) in the case of the Prime Contractor and any Subcontractor on whose 
capacity the Prime Contractor relies, all or any of the suppor�ng documents 
specified at paragraph 3.2 below;  

(iv) informa�on concerning the Tenderer, and any proposed subcontractors, for 
the purposes of Regula�on (EU) No 833/2014 (as amended by EU Regula�on 
2022/576 or any subsequent amendments to same) including, but not 
limited to, in respect of natural persons, copies of iden�ty documents and, 
in respect of legal persons, a cer�ficate or extract from the commercial 
register or other competent authority of the country in which the legal 
person is established; and   

(v) informa�on concerning the origin of goods, if any, for the purposes of 
assessing compliance with Regula�on (EU) No 833/2014 (as amended by EU 
Regula�on 2022/576 or any subsequent amendments to same).            

  

If a Tenderer does not, upon request by the Contrac�ng Authority, provide evidence 
which is considered by the Contrac�ng Authority as sufficient to demonstrate (i) its 
fulfilment of the Selec�on Criteria (or any one of them) in accordance with this RFT and 
(ii) the absence of Exclusion Grounds, or its reliability despite the existence of a relevant 
Exclusion Ground and (iii) that it does not come within the category of prohibited 
economic operators iden�fied in Regula�on (EU) No 833/2014 of 31 July 2014 (as 
amended by EU Regula�on 2022/576) and (iv) that the origin of goods, if any, are not 
subject to the prohibi�ons set out in Regula�on (EU) No 833/2014 (as amended by EU 
Regula�on 2022/576 or any subsequent amendments to same) then it shall be excluded 
from further par�cipa�on in this Compe��on.  

If a Tenderer does not, upon request by the Contrac�ng Authority, provide evidence 
which is considered by the Contrac�ng Authority as sufficient to demonstrate (i) the 
fulfilment by any Subcontractor on whose capacity the Prime Contractor relies of the 
Selec�on Criteria (or any one of them) in accordance with this RFT and (ii) the absence 
of Exclusion Grounds in respect of any Subcontractor, or the reliability of any 
Subcontractor despite the existence of a relevant Exclusion Ground and (iii) that any 
proposed Subcontractor on whose capacity the Tenderer relies (where the value of that 
subcontract exceeds 10% of the value of the Services Contract) does not come within 
the category of prohibited economic operators iden�fied in Regula�on (EU) No 
833/2014 of 31 July 2014 (as amended by EU Regula�on 2022/576) then, it shall be 
excluded from further par�cipa�on in this Compe��on unless it replaces the 
Subcontractor with one which meets all relevant requirements of this RFT.  

3.2  SELECTION CRITERIA  
3.2 Tenderers will either pass OR fail each of the Selec�on Criteria in this part 3.2.  A Tenderer who  

       fails a selec�on criterion will be excluded from par�cipa�ng in this Compe��on.  

  3.2.A  Economic and Financial Standing   
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3.2.A.1 Minimum Annual Turnover (Pass / Fail) 
 

Tenderers must confirm that their turnover when averaged over the three most recent years of 
financial accounts, or where the date of establishment is more recent when averaged over the year(s) 
the en�ty has been established, equals or exceeds €1,000,000. 

 
To demonstrate this turnover requirement, Tenderers must confirm it on the RFT Response Document 
and must submit with their response any of the following documentary evidence; financial accounts 
or where the Candidates’ accounts are audited then audited financial accounts, accountant’s 
leter/cer�ficate, or auditor’s leter/cer�ficate.  

 
3.2.A.2 Tax Clearance Certification (Pass / Fail) 

 
Informa�on to be provided on the RFT Response Document atached to this tender. 
Tenderers must provide the suppor�ng documenta�on specified above without delay when requested  
by the Contrac�ng Authority. However, where the Tenderer is unable, for a valid reason, to provide the 
specified documenta�on, the Tenderer must inform the Contrac�ng Authority of the valid reason as to 
why the documenta�on cannot be supplied and, if the Contrac�ng Authority considers the reason given 
to be valid, provide such other suitable alterna�ve documenta�on to prove, to the sa�sfac�on of the 
Contrac�ng Authority, their economic and financial capacity.  

 
3.2.A.3 Insurance levels (Pass / Fail) 

 
Informa�on must be provided on the RFT Response Document atached to this tender. 
Tenderers must provide the suppor�ng documenta�on specified above without delay when requested 
by the Contrac�ng Authority.  
 

  3.2.B  Technical and Professional Ability  

 
3.2.B.1 Health & Safety (Pass / Fail) 

(i) Provide Health & Safety Statement/Policy.  
 

Candidates must demonstrate that they have in place adequate Health and Safety 
procedures to ensure the delivery of an uninterrupted and high-quality service over the 
course of the contract. 

(ii) Data Protection  

Successful candidate will be required to complete the Data Protec�on due diligence 
ques�onnaire prior to contract execu�on. Tenderers must confirm on the RFT Response 
document their agreement with this procedure. 

(iii) Garda Vetting 
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All personnel employed on site by the Tenderer under this contract must be veted by the 
Na�onal Ve�ng Bureau prior to being employed on this Contract. With that, the Contrac�ng 
Authority will complete the Garda Ve�ng for third party personnel working on site. 
Tenderers must confirm on the RFT Response document their agreement with this procedure 
and confirm understanding that if personnel not fully veted to enter the premises other 
personnel must be assigned to complete the required service. 

3.2.B.2 Minimum required cer�fica�on (Pass / Fail) 

Tenderers must provide copies of each of the following required cer�fica�on to provide the services 
in scope of this Tender on the RFT Response document: 

A. Private Security Authority (PSA) Licence 
B. Installers of intruder alarms: IS EN 50131-1 together with IS EN 50131-7 
C. Installers of access control: PSA 74:2019 or PSA 67:2021 if already in place. 
D. Installers of CCTV: PSA 2006:12, IS EN 50132 together with IS EN 50131-1 
E. Alarm receiving centres (ARCs), Alarm handling procedures – Monitoring service: IS 

228:2007, PSA 33:2014 and IS EN 50518 
F. Quality management system: ISO 9001 or equivalent 

 
3.2.B.2 Organisa�onal Capacity (Pass / Fail) 

Tenderers must demonstrate organisa�onal capacity to deliver the services to the Contrac�ng 
Authority’s requirements under this compe��on. The following informa�on will be required to be 
completed on the RFT Response Document: 

 
1. Total number of employees (information only) 
2. Number of employees qualified to perform the services for the Contracting Authority (when 
applicable) 

 
3.2.B.3 Previous Experience (Pass / Fail) 

Tenderers must demonstrate on the RFT Response document previous experience of delivery of 3 
contracts within the last three years of comparable nature and scale to the Contrac�ng Authority’s 
requirements under this compe��on. Tenderers are advised that the reference contracts listed must 
demonstrate capability to deliver the various service aspects required to meet the Contrac�ng 
Authority’s requirements. Please provide the following informa�on for each reference project. 

1. Client details (i.e., name, address, contact information) 
2. Duration / dates of delivery of service 
3. Approx. contract value 
4. Description of the services provided 
5. Comparison with SJOGCS requirements and details on any challenges. 

 
Tenderers must provide the suppor�ng documenta�on specified above without delay when requested 
by the Contrac�ng Authority.  
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3.3  AWARD CRITERIA  
3.3.1 The Services Contract will be awarded on the basis of the most economically advantageous 

tender(s) as iden�fied in accordance with the following criteria:  

 Award Criteria 
Marks 

Availabl
e  

Minimu
m Marks 

per 
Criteria 

3.3.1.1 Overall Technical Quality 600 
 

3.3.1.1.a 
Methodology for service delivery of Security 
Monitoring 210 

 

  

Tenderer must demonstrate their approach 
to service delivery and how they will meet the 
Contracting Authority’s requirement 
including but not limited to: 

• Alarm Monitoring services 
• CCTV monitoring 

o The location and facilities of your 
central station and how the 
facilities and resources will meet 
the requirements 

o How you will design and schedule 
the monitoring routine  

o How you monitor, record, and 
communicate incidents in a timely 
and professional manner 

o How your CCTV monitoring activity 
can assist in identifying hotspot 
areas and preventing repeat 
criminal activity  

• Equipment 
• Keyholding 
• Concise overview of lone worker 

solutions 
 

The Contrac�ng Authority will review the 
response in its en�rety for the marks 
allocated.   

 

3.3.1.1.b 
Fire Alarm, Emergency Ligh�ng and 
Electronic Security Systems maintenance 210  

 
Tenderer must demonstrate their approach 
to service delivery and how they will meet the   
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Contracting Authority’s requirement 
including but not limited to: 

• Fire Alarm maintenance 
services(planned and reactive) 

• Emergency Lighting maintenance 
services (planned and reactive) 

• Electronic security maintenance 
services (planned and reactive) 

• General requirements for maintenance 
services 

• Compliance with call-out requirements 
• Confirm understanding and agreement 

regarding bespoke services and 
equipment 

• Confirm compliance with applicable 
legislation and regulatory requirements 
 

The Contrac�ng Authority will review the 
response in its en�rety for the marks allocated. 

3.3.1.1.c Contract Management & Personnel 150  

  

Tenderer must demonstrate their approach to 
contract management and how they will meet 
the Contrac�ng Authority’s requirement 
including but not limited to: 

• Nominated account manager including CV 
(Max 1 CV) 

• CV of staff members servicing the 
maintenance requirements of the 
contract (Min. of 2 CVs and Max of 5 CVs) 

• Contract Manager’s approach to ensure 
service performance is in line with high 
standards including managing and 
monitoring performance of personnel, 
subcontractor (if applicable) or 
consor�um partner (if applicable). 

• Scheduling of planned maintenance and 
communica�on with the Contrac�ng 
Authority staff 

• Mobilisa�on plan 
• Transi�on and exit plan 
• Maintenance service reports and asset 

register approach 
• Quality Control Prac�ce(s) 
• Invoicing and payment terms    
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• Con�nuity of supply/con�ngency 
planning 

• Complaints and correc�ve ac�on 

3.3.1.1.d 
Social value and environmental 
considera�ons 30  

 

Tenderers will be required to demonstrate the 
Tenderer’s overall proposed approach to 
support and implement environmental and 
social considera�ons into their prac�ces at a 
na�onal or local community level in the 
delivery of services of this tender.   

3.3.1 .2 Cost 400 N/A 

  
Security Monitoring & electronic security 
Maintenance 200 N/A 

 
Fire alarm and emergency ligh�ng 
maintenance 200 N/A 

Total 1000   
 

Please note the page limit for responses to Award Criteria 3.3.1.1.a, 3.3.1.1.b and 3.3.1.1.c is 
as follows: 

 
Qualitative Award 

Criteria 
Page Limit 

3.3.1.1.a 10 x A4 pages. 
3.3.1.1.b 10 x A4 pages. 
3.3.1.1.c 8 x A4 pages + 

CV Templates as required (Each CV must not exceed 2 
pages). 

3.3.1.1.d 2 x A4 pages. 
 

Any additional information included as appendices, tables, brochures, graphics, or 
charts will be included on the page limit count. Any pages beyond the page limit will NOT 
be considered. 
 
On the evaluation stage, the page limit count will start from the information provided on 
the RFT response document and move to the first referred appendix for each of the Award 
Criteria responses until page limit is reached.  
 
No commitment of any kind, contractual or otherwise shall exist unless and until a formal 
written contract has been executed by or on behalf of the Contracting Authority. Any award 
of notification of preferred bidder status by the Contracting Authority shall not give rise to 
any enforceable rights by the Tenderer. The Contracting Authority may cancel this public 
procurement competition at any time prior to a formal written contract being executed by 
or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to 
accept the lowest priced or any Tender. 
 



 

19  

        3.3.2 Evaluation steps of Award Criteria  
 

3.3.2.1 Evaluation of Qualitative Sub-Criteria 
 
i) A total of 600 marks is allocated across the qualitative criteria, which equates to 

60% of the overall marks available. 
ii) For each of the non-cost sub-criteria included in the Award Criteria table on item 

3.3.1 above, the scoring methodology set out in the table below will apply. 
 

3.3.2.1.1 Scoring Methodology 
 

Score Meaning 

90 - 100% Excellent response with very few or no 
weaknesses and provides comprehensive, detailed, 
and convincing assurance that the Tenderer will 
deliver to an excellent standard. 

80 - 89% A very good response that demonstrates real 
understanding for the requirements and assurance 
that the Tenderer will delivery to a high standard. 

70 – 79% A good response that demonstrates real 
understanding and generally meets the 
requirements and provides assurance that the 
Tenderer will deliver to good standard. 

60 – 69% A satisfactory response which demonstrates a 
reasonable understanding of requirements but 
does not provide sufficient convincing assurance to 
award a higher mark. 

20 – 59% A response not meeting the minimum 
requirement where reservations exist. 
Response lacks full credibility and/or convincing 
detail, leaving the Contracting Authority to 
determine that there is risk associated with 
selection of the tender. 

1 – 19% A response where serious reservations exist 
not meeting minimum requirements. This may 
be due to insufficient detail provided and 
fundamental flaws, or is seriously inadequate or 
lacking in credibility with a high risk of unsuccessful 
delivery. 

0 Response completely fails to address the 
requirements. 

 
Example: Where the maximum mark available for a qualitative sub-criterion is 200 and the 
tender evaluation panel determines that the response falls under the “satisfactory 
response” description, then the evaluation panel may award a minimum of 60% of the total 
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marks available (i.e. 120 marks) and a maximum of 69% of the total marks available (i.e. 
138 marks), dependant on the quality of the response. 
 
iii) Those Tenderers that have not achieved the required Minimum Marks for as described 
for each qualitative award criteria will be eliminated without having their costs assessed 
and their proposed prices will not be considered for the purposes of calculating the Cost 
Score (as per the formula set out at 3.3.2.2) of the Tenderers that have achieved the 
Minimum Marks. 
 
3.3.2.2 Evaluation of Costs 

 
There are two pricing schedules to be submitted: 
 

• Appendix 2A_Security monitoring, maintenance, keyholding and related services. 
• Appendix 2B_Fire alarm and Emergency Lighting maintenance and related services. 

 
i) For the purpose of Appendix 2A_Security monitoring, maintenance, keyholding and 

related services, Tenderers are required to quote the unit cost for each of the required 
services (where applicable): 
 
 Electronic Security Systems Maintenance (2 times per year) 

• Intruder Alarm (0-20 Zones) 
• Intruder Alarm (21 or more Zones) 
• CCTV Systems (1-8 cameras) 
• CCTV Systems (8-16 cameras) 
• CCTV Systems (17+ cameras) 
• Access Control per access point 

 Electronic Security Systems Maintenance (Once per year) 
• Gate Automation  

 Central Station Monitoring 
• Intruder Alarm 
• Fire Alarm 
• Access control doors  
• Schedule Open & Closing 
• CCTV Monitoring 

 Keyholding 
 

The unit cost excluding VAT for each of the above services will then be multiplied by the notional 
number of sites/unit provided. Where sites are required to be added to or removed from the 
contract during its term by the Contracting Authority, the Unit cost as provided in the Appendix 
2 – Pricing Schedule must be applied. 

 

Electronic Security Systems Technical call out 

The total call out cost will be based on the call out cost under each category multiplied by the 
notional call out numbers per year: 

• Call out cost per hour (Working hours) – First Hour 
• Call out cost per hour on site after first hour (Working Hours) 
• Call out cost per hour (Out of working hours) – First Hour 
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• Call out cost per hour on site after first hour (Out of working Hours) 
• Spare parts mark up % x notional sum per year 

 

Mobile Patrol Alarm Response 

• 1200 x Mobile Patrol Alarm Response Call out cost 
The unit cost excluding VAT for each of the above services will then be multiplied by the notional 
number of mobile patrol alarm response. 

 

Bespoke requirements 

1. Daily labour rates (8 hours) for: 
• Security Systems Engineer/Technician  
• Electrician  
• Apprentice / Mate  
• Site supervisor/Project Manager  
• Commissioning Engineer  

Rates to be provided based on: 

• Bespoke works to be completed at normal working hours i.e. 08am to 5pm Mon–Fri 
excl. Bank Holidays.  

• Ceiling height ≤ 3m  
• Clear cable routes assumed  
• Builder’s work excluded unless specified  
• Power supply available within 5m of equipment 

2. Mark % for equipment and materials. 

The daily rate must be charged pro rata. 

 

Note: The notional quantity set out in Appendix 2 represents the Contracting Authority’s best 
estimate of current requirements at the time of issuance. Actual demand under the contract 
may increase or decrease over its term. The notional quantity is provided for evaluation 
purposes only and does not constitute a commitment to, or guarantee of, any minimum or 
anticipated level of service. 
 
 
i) For the purpose of Appendix 2B_Fire alarm and Emergency Lighting maintenance 

and related services, Tenderers are required to quote the unit cost for each of the 
required service (where applicable) as per specification: 

 

Planned Preventive Maintenance and Servicing 

The total Planned Preventive Maintenance and Servicing cost will be based on the hourly rate for 
technician multiplied by the notional numbers of hours per year for: 

• Fire alarms - PPM & servicing of addressable devices, open protocol  
• Fire alarms - PPM & servicing of conventional devices, open protocol  
• Fire alarms - PPM & servicing of addressable devices, closed protocol  
• PPM & servicing of Emergency Lighting Systems  



 

22  

 

Fire alarms and emergency lighting call out 

The total call out cost will be based on the call out cost under each category multiplied by the 
notional call out numbers per year: 

• Call out cost per hour (Working hours) – First Hour 
• Call out cost per hour on site after first hour (Working Hours) 
• Call out cost per hour (Out of working hours) – First Hour 
• Call out cost per hour on site after first hour (Out of working Hours) 
• Spare parts mark up % x notional sum per year 

 

Bespoke requirements 

1. Daily labour rates (8 hours) for: 
• Fire alarm engineer  
• Electrician  
• Apprentice / Mate  
• Site supervisor/Project Manager  
• Commissioning Engineer  

Rates to be provided based on: 

• Bespoke works to be completed at normal working hours i.e. 08am to 5pm Mon–Fri 
excl. Bank Holidays.  

• Ceiling height ≤ 3m  
• Clear cable routes assumed  
• Builder’s work excluded unless specified  
• Power supply available within 5m of equipment 
• The daily rate must be charged pro rata. 

 

2. Mark % for equipment and materials. 

 

Note: The notional quantity set out in Appendix 2 represents the Contracting Authority’s best 
estimate of current requirements at the time of issuance. Actual demand under the contract may 
increase or decrease over its term. The notional quantity is provided for evaluation purposes only 
and does not constitute a commitment to, or guarantee of, any minimum or anticipated level of 
service. 
 

Total for Evaluation tab in Appendix 2A & Appendix2B contains the “Total value for evaluation 
purposes” which will be calculated as follows: 
 

Cost Score = 
(Lowest Tendered Total Cost ÷ Tendered Total Cost under 
evalua�on) x Maximum Marks Available 

 

3.3.2.3 Totalling of Marks 
v) The total marks achieved for the qualitative award criterion and sub-criteria (Step 1) 
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will be added to the total marks achieved for the cost criterion (Step 2) to arrive at a Total 
Overall Score. The Tender with the highest Total Overall Score will be deemed to be the 
MEAT and will be deemed successful, subject to meeting all other requirements of this 
RFT. 

 

3.3.2.4 Tiebreaker (if required) 
vi) In the event that two or more Tenders are deemed to have the same highest Total 
Overall Score, the following tie-break approach will be adopted. 
(a) The Tender which has been awarded the highest number of marks for the overall 
qualitative award criteria will be deemed to be the MEAT. 
(b) In the event of the application of this tie-break rule not resulting in the determination 
of a preferred MEAT, the following approach will be applied; The Tender that has been 
awarded the highest number of the total marks available for the first sub-criterion, set 
out in Table 4 below, will be deemed to be the most economically advantageous tender. 
This approach will continue to be applied to each of the sub-criteria in the descending 
order listed below until such time as a preferred MEAT can be determined.  

 
 

Order Item Award Sub-criterion 

1 3.3.1.1.a 
Service Delivery & Technical Capability for Security 
Monitoring & ARC Services 

2 3.3.1.1.b 
Fire Alarm, Emergency Ligh�ng and Electronic 
Security Systems maintenance 

3 3.3.1.1.c Contract Management & Personnel 

4 3.3.1 .2 Cost 

5 3.3.1.1.d Social value and environmental considera�ons 

 

3.3.3 Subject to paragraphs 2.1 (Important No�ces) and 3.5 (Stands�ll Period) of this RFT, award of 
the Services Contract to the highest ranked Tenderer (as determined by paragraph 3.3.1) will 
be condi�onal upon:  

(a) the Tenderer submi�ng the following evidence in respect of the Tenderer (including 
the Prime Contractor and any Subcontractors, as applicable in accordance with 
paragraph 3.1 above) to the extent not already provided, within seven (7) days of 
request by the Contrac�ng Authority: (i) a Declara�on in the form atached at 
Appendix 4; (ii) if applicable, evidence to the effect that measures taken by the en�ty 
concerned are sufficient to demonstrate its reliability despite the existence of a 
relevant Exclusion Ground; (iii) all or any of the suppor�ng documents specified at 
paragraph 3.2; and  

(b) the evidence specified at paragraph 3.3.2(a) above demonstra�ng that each en�ty 
concerned meets the Selec�on Criteria and the compliance requirements specified 
at paragraph 3.1(b) and (c) above.   

3.4  PRESENTATION OF PROPOSALS  
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Tenderers may be required to make a presenta�on of the proposal contained in their Tender. The 
Contrac�ng Authority will not be responsible for the cost of such presenta�ons (in accordance with 
paragraph 2.8). Performance at presenta�ons will NOT be evaluated.  
3.5  STANDSTILL PERIOD  
3.5.1  In circumstances where the European Communi�es (Public Authori�es' Contracts) (Review 

Procedures) Regula�ons 2010 (Statutory Instrument 130 of 2010), as amended by the 
European Communi�es (Public Authori�es’ Contracts) (Review Procedures) (Amendment) 
Regula�ons 2015 (Statutory Instrument 192 of 2015) and the European Communi�es (Public 
Authori�es’ Contracts (Review Procedures) (Amendment) Regula�on 2017 (Statutory 
Instrument 327 of 2017) apply, no contract can or will be executed or take effect un�l at least 
fourteen (14) calendar days a�er the day on which the Tenderers have been sent a no�ce 
informing them of the result of this Compe��on (“Stands�ll Period”) if such no�ce is sent by 
electronic means.  The Stands�ll Period shall be sixteen (16) calendar days if such no�ce is 
sent by other means.  The preferred bidder will be no�fied of the decision of the Contrac�ng 
Authority and of the expiry date of the Stands�ll Period.  

3.5.2  Tenderers should note that the Contrac�ng Authority may, when no�fying Tenderers of the 
results of this Compe��on, include the scores obtained by the Tenderer concerned and the 
scores obtained by the preferred bidder in respect of each award criterion assessed by the 
Contrac�ng Authority.  

3.6  RETURN OF SIGNED CONTRACTS  
3.6.1  The successful Tenderer must sign and return the Services Contract and the Confiden�ality 

Agreement, both in duplicate, to the Contrac�ng Authority no later than 10 calendar days 
from the date of expiry of the Stands�ll Period unless no�fied otherwise in wri�ng by the 
Contrac�ng Authority. A signed Services Contract returned by the successful Tenderer is not 
binding on the Contrac�ng Authority un�l the Contrac�ng Authority has signed the Services 
Contract in accordance with paragraph 2.1.2 above.  

3.6.2  Where the signed Services Contract and the Confiden�ality Agreement have not been 
received by the Contrac�ng Authority within the period as specified at paragraph 3.6.1 then 
the Contrac�ng Authority may proceed to award the Services Contract to the next highest 
ranked Tenderer in accordance with paragraph 3.6.1 above.   
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Appendix 1: Requirements and Specifications 

Tenderers must address each of the issues and requirements in this part of the RFT and submit a 
detailed descrip�on in each case which demonstrates how these issues and requirements will be dealt 
with / met and their approach to the proposed delivery of the Services.  A mere affirma�ve statement 
by the Tenderer that it can/will do so or a reitera�on of the tender requirements is NOT sufficient in 
this regard.  
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1. Company overview 

 

Saint John of God Community Services clg (SJoGCS) provided services and supports to over 8,000 
children, adolescents and adults with intellectual disability or mental ill health throughout Ireland. 
The people we support across our services always maintain the full focus of our aten�on.  

The organisa�on is configured into five the Regions below with a Regional Management Team 
responsible for the delivery of services and supports in each Region.  

 

North East Services 

We provide residen�al and day services to some 400 adults with intellectual disabili�es in the region. 

Residen�al and day services are primarily based throughout County Louth, but we have some houses 
in Meath and Monaghan and are planning more in those coun�es as we progressively transi�on some 
60 people from our campus based residen�al services (St Mary’s, Drumcar) into supported 
community housing over the next three to five years. 

 

Liffey Services 

Liffey Services supports over 850 children and adults with intellectual disabili�es providing a range of 
Respite, Residen�al, Day Services and Early Services.  

Day Services loca�ons across the region expand from Dublin Southwest to North Kildare. We provide 
Early Services in Cork Street and Cookstown.  Residen�al services are predominantly community 
based across the region with a reducing number of residents living on campus in Islandbridge, 
Inchicore and Saint Raphael’s Celbridge. 

 

Dublin Southeast Services 

At Saint John of God Dublin Southeast Services, we provide training, employment, social and 
residen�al programmes for over 750 children and adults with intellectual disabili�es. 

Our services are based throughout the Dublin Southeast region and include the services formerly 
known as Carmona, City Gate, Saint Augus�ne’s and STEP. 

 

Community Mental Health Services 

We provide a community-based adult mental health service serving a popula�on of over 175,000 in 
the Dublin Southeast area. We provide Acute Care and Treatment; Outpa�ent Clinics; In Pa�ent Care 
at Saint John of God Hospital, Recovery Programmes and Voca�onal Training; Residen�al 
Rehabilita�on Service; Liaison Psychiatry Service; Social (drop-in) centres and Membership Club; 
Home based interven�ons and a variety of targeted therapies. 

Child and Adolescent Mental Health Services are provided at our 5 clinics in Rathgar, Tallaght, Dun 
Laoghaire, Bray and Wicklow. The Wicklow team also provide a service in Arklow. Each clinic has 
mul�disciplinary teams consis�ng of Psychiatrists, Psychologists, Social Workers, Occupa�onal 
Therapists, Speech and Language Therapists, Clinical Nurse Specialists and Social Care staff. 
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Tenderers should note that a significant number of the exis�ng alarm, access control, CCTV and 
security systems across SJOGCS sites are in excess of 15 years old. As a publicly funded organisa�on, 
capital budgets are limited and the replacement of exis�ng systems is subject to the availability and 
approval of future funding. 

Accordingly, it is unlikely that all legacy systems will be replaced in the short to medium term. The 
successful tenderer will therefore be required to maintain and support these systems to the highest 
possible standard, ensuring their con�nued opera�on, reliability and effec�veness for as long as 
prac�cable. 

Tenderers must demonstrate their ability to service, maintain, troubleshoot and repair ageing security 
infrastructure, including sourcing compa�ble parts where available, providing prac�cal workarounds 
where components are obsolete, and minimising system down�me. The successful tenderer will be 
expected to support con�nuity of service and maximise the opera�onal lifespan of exis�ng systems 
un�l such �me as replacement programmes can be funded and implemented. 

 

For more informa�on, please visit htps://sjogcommunityservices.ie/ 

 

2. Requirement and Specifica�on overview 

SJoGCS has the requirement for Security monitoring services (excluding sta�c guard) and Fire Alarm, 
Emergency Ligh�ng and Electronic Security Systems maintenance for Saint John of God Community 
Services located in Leinster. 

There are a wide range of proper�es within each region. These include but are not limited to: 

• Residen�al proper�es for service users 
• Office and commercial facili�es 
• Day services 
• Catering and leisure facili�es 
• Storage facili�es 
• Open spaces and public realm 

Some of these proper�es have open access 24 hours a day. 

The successful tenderer will be required to be familiar with the workings of the site and ensure that 
all risks to people and property are minimised.  

The list of loca�ons will be provided as part of the Appendix 2 – Pricing Schedule which will be 
uploaded as a separate document on e-Tenders. The number of proper�es may increase or decrease 
over the life�me of this contract in accordance with changing service needs. Addi�ons or removals of 
sites will be priced on a pro-rata basis as per costs provided in the Pricing Schedule. 

Tenderers shall provide for the minimum requirements and specifica�ons as described in this 
Appendix 1 including: 

• High quality and comprehensive incident repor�ng, management informa�on and 
communica�ons, and a seamless migra�on of exis�ng services in Contrac�ng Authority loca�ons 
to any incoming Service Providers. 
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• Value for money in the delivery of the service and maintaining the life expectancy of the iden�fied 
system(s) as an asset. 

• Emergency call out service to be available 24/7, 365 days. 
• The Contrac�ng Authority requires 1 hour response �me for emergency call outs. Response Time 

means the �me from fault no�fica�on to physical atendance on site by a competent technician. 
• All mileage rates and overheads to be included in any call out charge. 
• Ensure all operators are trained and qualified and have up-to-date Garda clearance and on-going 

professional development. Garda Clearance will be completed by the Contrac�ng Authority 
however the Contractor must provide all the required informa�on needed for the ve�ng process. 

• If applicable, ensure open communica�on with other providers that may be affected by the 
maintenance and monitoring services 

• Work with the Contrac�ng Authority to iden�fy and minimise any risks to ensure safety of all 
people in our sites e.g. unauthorised intruders on site and resul�ng in the�, vandalism and 
repeated cases of an�-social behaviour and risks to staff working on site especially visitors and 
those needed for emergency medical care purposes. 

 

3. Security monitoring services (excluding sta�c guard) 

The Private Security Authority (PSA) is the statutory body responsible for the licensing and regula�on 
of the private security industry in Ireland. Under the Private Security Services Acts, it is compulsory 
for private security contractors providing security monitoring services to hold a current PSA license 
for the relevant system and comply with the standards required. 

Due to the cri�cal and sensi�ve nature of the services, the Contrac�ng Authority has designated the 
services listed under this heading as Core Services. Accordingly, these services shall not be 
subcontracted. The Contrac�ng Authority requires that all frontline security monitoring and 
supervisory func�ons are delivered directly by the Contractor using its own employees. 

 

3.1 Licensing and Accredita�on: 

The Contractor shall hold a valid Private Security Authority (PSA) licence for security monitoring 
services. 
The proposed Alarm Receiving Centre / Central Sta�on shall be compliant with: 

• I.S. EN 50518 
• PSA 33:2014 
• I.S. 228:2007 

Evidence of current cer�fica�on and PSA licensing shall be provided within the Tender Response and 
maintained for the dura�on of the contract. 

It is preferred that a ‘Client Log-In’ facility is available from the Contractor so�ware programme which 
would allow verifica�on and valida�on of all emergency call-outs, alarm ac�va�ons and Opening & 
Closing reports. 

 

3.2 Alarm monitoring:  
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The Contractor shall monitor intruder, fire, panic alarms and scheduled opening/closing events from 
a central control sta�on and respond to site where required. 

Tenderers must demonstrate a robust alarm verifica�on and response process, clearly se�ng out: 

• When atendance is required 

• When atendance is not required 

• Escala�on procedures 

• Audit and record-keeping controls 

• Fire alarm verifica�on and response procedures 

Emergency call-out atendance must be provided within one (1) hour, 24/7, inclusive of all mileage 
and overheads. 

The majority of fire alarm ac�va�ons are received through the intruder alarm monitoring system. In 
addi�on, approximately 270 fire alarm tests are undertaken weekly across the por�olio. Tenderers 
must detail their procedures for managing fire alarm ac�va�ons, including the dis�nc�on between 
scheduled tes�ng, fault condi�ons and genuine alarm events. 

The Contractor shall implement a robust alarm verifica�on process to minimise unnecessary 
emergency service call-outs while ensuring that all genuine life-safety incidents are escalated 
immediately in accordance with site emergency procedures. Tenderers should outline: 

• The process used to verify fire alarm ac�va�ons; 

• Procedures for managing scheduled fire alarm tests; 

• Escala�on protocols and decision-making criteria; 

• Measures to reduce false alarms and unnecessary responses; 

• Repor�ng, audit trails and event logs for all alarm ac�va�ons and ac�ons taken. 

The Contractor shall ensure that designated site contacts and agreed escala�on procedures are 
followed before ini�a�ng external emergency service call-outs, unless there is a clear indica�on of 
fire, an immediate risk to life, or a site-specific requirement for automa�c emergency service 
no�fica�on. 

 

3.3 CCTV Monitoring: 

The Contractor shall provide 24-hour CCTV monitoring from their central sta�on and: 

• Monitor live and recorded feeds 
• Iden�fy and escalate incidents 
• Dispatch patrols or no�fy An Garda Síochána where appropriate 
• Secure, store and provide footage to authorised personnel 
• Ensure footage is �mestamped  
• Comply fully with GDPR and data protec�on legisla�on 

 

3.4 Equipment 
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The Contracting Authority estimates that approximately 240 communicators will require 
replacement across the portfolio, as these devices are the property of the incumbent provider. The 
existing devices installed on site are predominantly CSL DualCom Pro 2 UDL Grade 3 communicators. 

Tenderers shall include all costs associated with the provision, installation, commissioning, 
replacement, upgrade, maintenance and ongoing support of communicators within their tendered 
monitoring rates. The Contractor shall ensure that all communicators remain fully operational, 
supported, compliant and compatible with the monitoring service throughout the Contract Term and 
shall replace or upgrade any communicator where required to maintain service delivery. No 
additional charges shall apply. 

The replacement solution must provide a level of security, resilience and performance that is 
equivalent to or exceeds that of the existing CSL DualCom Pro 2 UDL Grade 3 communicators and be 
fully compatible with the Contractor's Alarm Receiving Centre (ARC) infrastructure.  

The Contractor shall ensure that all communicator replacements are completed with minimal 
disruption to site operations and that alarm monitoring coverage is maintained throughout the 
migration process. A detailed implementation and migration plan shall be agreed with each region 
during the mobilisation phase. 

 

3.5 Keyholding 

Where applicable, keyholding services shall include: 

• Mobile patrol alarm ac�va�on response 
• Opening and closing 

o Scheduling open and close is done remotely. 
• Locking building (as above) 
• Liaison with site staff 
• Full incident repor�ng and escala�on to the relevant personnel 

 

3.6 Lone Workers 

The Contrac�ng Authority reserves the right to include lone worker safety solu�ons within the scope 
of this Contract. Such solu�ons may include, but are not limited to: 

• Welfare monitoring and check-in services. 
• Wearable safety devices; 
• Smartphone-based applica�ons; and/or 

Tenderers are required to provide a concise overview of the lone worker safety solu�ons they can 
offer, including details of func�onality, monitoring capabili�es, response arrangements, and any 
associated support services. The Contrac�ng Authority would be looking for the most cost-effec�ve 
solu�on. 

Certain regions may not require all of the services outlined above at the commencement of the 
Contract. However, should such requirements arise during the term of the Contract, the Contrac�ng 
Authority reserves the right to incorporate addi�onal services. 
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Any such addi�ons will be priced on a basis consistent with the rates applied for equivalent services 
in comparable regions under this Contract. 

 

4. Fire Alarm, Emergency Ligh�ng and Electronic Security Systems maintenance 

The Services that shall be provided relate principally to the provision of maintenance services 
including planned preventa�ve maintenance, rou�ne tes�ng, emergency call outs and reac�ve 
maintenance ac�vi�es such as minor repairs, modifica�ons and replacement of common component 
parts in accordance with the requirements of this Appendix 1. 

Tenderers must confirm the number of competent technicians assigned to the contract and provide 
evidence of qualifica�ons if successful. This shall include CVs and cer�fica�on for electricians 
authorised to carry out Controlled Electrical Works. 

 

4.1 Fire alarm maintenance services 

All Fire Alarm services must be carried out in accordance with The Fire Alarm Standard, most notably: 

• I.S. 3218:2024 (Fire detec�on and alarm systems for buildings – System design, installa�on, 
commissioning, servicing and maintenance). 

• All relevant standards from the I.S. EN 54 series of standards 
• Alarm tes�ng must be completed during working hours (from 8am to 5pm). A very limited 

number of sites may require special arrangements which will be discussed at contract 
implementa�on stage. 

The principal fire alarm system and ancillary devices to be maintained include but is not limited to: 

• Fire alarm panels including master, sub-master & area panels (conven�onal / addressable) 
• Open and Closed Protocol Systems 
• Repeater panels 
• Smoke detectors 
• Heat detectors 
• Beam detectors 
• Automa�c Opening Vent 
• Audio/visual equipment (bells, sounders, beacons or strobes) 
• Other ancillary devices related to Fire Alarm systems.  

 

Planned preventa�ve maintenance and servicing of fire alarm systems:  

Quarterly Maintenance, servicing, tes�ng and repor�ng for planned preventa�ve maintenance 
services shall be carried out in compliance with the requirements set out in I.S.3218:2024 “Fire 
Detec�on and Fire Alarm Systems for Buildings – System, design, installa�on, commissioning servicing 
and Maintenance”, in every respect (‘The Fire Alarm Standard’), including all updates and revisions 
thereof. 

The sequence of rou�ne procedures, servicing/tes�ng shall be scheduled periodically to occur at least 
four �mes in the year at intervals of no less than 2 months, or greater than 4 months, as set out in 
Servicing and Maintenance of The Fire Alarm Standard. 
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Reac�ve maintenance, repairs and modifica�ons to fire alarm systems 

All work carried out during reac�ve maintenance, repairs and modifica�ons must be fully compliant 
with The Fire Alarm Standard. Work carried out under this paragraph may involve Controlled Electrical 
Works (both during and outside of normal working hours). 

Verifying correct opera�on of Ancillary Services / Cause and Effect Strategy Tes�ng (if applicable). 

Verifica�on and repor�ng on the opera�on of Ancillary Services shall be carried out in accordance 
with the manufacturer’s recommenda�ons. The Contractor shall be required to report that each I/O 
interface unit is correctly sending the signal to building components such as li�s, slam shut valves, 
smoke vents, magne�c locks, drop fire curtains, suppression systems, roller shuters etc. The cost of 
this service shall be deemed included in the general planned preventa�ve maintenance.  

 

Control and Indica�ng Equipment Event Memory 

Where the control and indica�ng equipment has an event memory then the memory shall not be 
erased or edited without the writen consent of the Contrac�ng Authority. If the system requires 
aten�on which would automa�cally erase the memory or require manual erasing/edi�ng of the 
memory, then the relevant Contrac�ng Authority personnel shall be informed of this (and the 
implica�ons) prior to the work being undertaken. 

 

4.2 Emergency ligh�ng maintenance services 

 

All emergency ligh�ng services must be carried out in accordance with The Emergency Ligh�ng 
Standard, most notably: 

• I.S.3217:2023 Emergency Ligh�ng 

The principal emergency ligh�ng devices to be maintained include but it is not limited to: 

• Emergency exit lights / Escape route ligh�ng 
• Emergency luminaires / Open area illumina�on 
• Self-contained emergency lights 
• Central Test Units with Central Batery Source 
• Ballasts, Capacitors, Ignitors 
• Emergency Ligh�ng Bateries 
• All Internal Luminaire wiring 
• Intelligent/Addressable/Wireless systems  
• Other ancillary devices related to Emergency Ligh�ng systems  

 

Planned preventa�ve maintenance and servicing of Emergency Ligh�ng systems:  

Quarterly Maintenance, servicing, tes�ng and repor�ng for planned preventa�ve maintenance 
services shall be carried out in compliance with the requirements set out in I.S.3217:2023 “Emergency 
Ligh�ng” (‘The Emergency Ligh�ng Standard’) including all updates and revisions thereof. Aten�on 
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should be paid to sec�ons 16 and 14 of The Emergency Ligh�ng Standard (available to purchase from 
the NSAI). 

Emergency ligh�ng systems shall include full annual rated-dura�on (minimum 3-hour) discharge 
tes�ng, with results recorded, cer�fied and defects reported in accordance with I.S. 3217:2023. 

Tenderers are expected to fully understand The Emergency Ligh�ng Standard and be able to carry out 
any work, including planned preventa�ve maintenance, reac�ve maintenance, servicing, tes�ng, 
repor�ng and cer�fying in accordance with The Emergency Ligh�ng Standard  

Reac�ve maintenance, repairs and modifica�ons of Emergency Ligh�ng systems:  

All work carried out during reac�ve maintenance, repairs and modifica�ons must be fully compliant 
with The Emergency Ligh�ng Standard. Work carried out under this paragraph may involve Controlled 
Electrical Works. 

 

4.3 Electronic security maintenance services: 

The Private Security Authority (PSA) is the statutory body responsible for the licensing and regula�on 
of the private security industry in Ireland. Under the Private Security Services Acts, it is compulsory 
for private security contractors providing CCTV and Intruder Alarm maintenance services to hold a 
current PSA license for the relevant system.  

Electronic Security Contractors must hold a PSA License and accredita�on by a Third-Party 
Cer�fica�on Body in order to be eligible to provide Electronic Security maintenance and any ancillary 
services under this contract.  

Adherence to all legisla�on and standards set out in this Appendix 1 is also required, most notably 
for: 

• PSA Act 2004 and PSA (Amendment) Act 2021 
• PSA 74: 2019: Audi�ng Guidelines 
• PSA 19 - CCTV, Access Control and Intruder Alarm Systems 

Intruder Alarm Systems (IAS): Audits of IAS are carried out against the requirements of: 

• I.S. EN 50131 series of standards & Guidelines 
• I.S. EN 50131-1:2006 (Alarm Systems-Intrusion and Hold-Up Systems-Part 1) 
• I.S. EN 50131-1 together with I.S. EN 50131-7 
• SR CLC/TS 50131-7:2010 (Alarm Systems-Intrusion Systems Part 7). 

 

Closed Circuit Television (CCTV) Systems: 

• I.S. EN 62676 series of standards 
• PSA 2006_12 Requirements for CCTV Installa�on 
• PSA 20 - Data Protec�on & CCTV 
• PSA 22A – CCTV 
• PSA 74: 2019 
• Technical Specifica�on for Community Based CCTV Systems 
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Access Control: 

• PSA 21 - Access Control 
• PSA 67: 2021 – Access Control 

 

Devices to be maintained: 

The principal Electronic Security devices to be maintained includes but it is not limited to: 

• Intruder alarm 
• Indoor and Outdoor Security/CCTV Camera systems  
• Access control 
• Gate automa�on 

Where gate automa�on systems are included within the Electronic Security Asset Register, 
maintenance shall be limited to associated access control and safety interfaces. Mechanical gate 
servicing and structural repairs are excluded unless otherwise agreed in wri�ng. 

 

Planned preventa�ve maintenance and servicing of Electronic Security systems:  

• Tenderers shall carry out PPM servicing twice per year i.e. tes�ng, repor�ng and cer�fica�on in 
accordance with the relevant standard and accredita�on body. Compliance with the 
requirements set out in Private Security Authority (PSA) Standards 12, 19 and 74 and the I.S. EN 
50131 and I.S. EN 62676 series of standards, including all updates and revisions thereof is 
mandatory, in addi�on to legisla�on and standards set out in this Appendix 1. 

• Regarding Intruder Alarms, the Contractor shall carry out an opera�onal check of all detec�on 
devices and confirm correct opera�on of all sensors and contacts, to ensure there is no evidence 
of tampering or damage, and check the physical condi�ons e.g. audible warnings and remote 
signalling etc. 

• Regarding CCTV, the Contractor must ensure that all recording devices are opera�onal, cameras 
are set to the Contrac�ng Authority required recording se�ngs, camera signals are recorded and 
playback images are of sufficient quality. 

• Recordings shall only be used for the purpose intended, shall be saved in duplicate as required 
(e.g. on Cloud, Server, USB etc. in MP4 file format) and regularly checked to ensure recordings 
from �mes and dates are present. It is the Contractors responsibility to ensure that any such 
recordings are not erased without the consent of the Contrac�ng Authority and are only 
accessible to authorised personnel.  

• Tenderer shall maintain and make available the full log of all maintenance ac�vity and liaise with 
Opera�ons Manager and/or Maintenance Manager within each Region.  

Where obvious defects are iden�fied during scheduled maintenance or reac�ve callouts, including 
emergency ligh�ng repairs or replacements, the Contractor will no�fy the Client and, where within 
agreed approval thresholds, undertake the necessary remedial works. Regional approval thresholds 
and escala�on procedures will be confirmed with each region at contract mobilisa�on. 

Reac�ve maintenance, repairs and modifica�ons to Electronic Security systems:  

All work carried out during reac�ve maintenance, repairs and modifica�ons must be fully compliant 
with all relevant Electronic Security standards. 
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Work carried out under this paragraph may involve Controlled Electrical Works (both during and 
outside of normal working hours). In addi�on to PPM and Reac�ve maintenance, Contractors may be 
required to provide other “Statutory Maintenance” services which relate to the systems or 
components, to ensure that the Contrac�ng Authority’s Statutory obliga�ons are met, and their own 
PSA responsibili�es are complied with. 

 

4.4 General requirements for maintenance services: 

• The Contractors’ maintenance technicians must be competent, i.e. shall possess sufficient 
training, knowledge and prac�cal experience to deal with all maintenance services. Experience 
in healthcare environments and HIQA requirements is preferred. 

• The Contractor shall maintain in electronic format detailed records of scheduled and completed 
PPM, maintenance cer�ficates and service reports and make them available to Opera�ons 
Manager and Maintenance Manager within each Region. 

• Service reports and cer�ficates shall be provided in electronic format: 
o PPM Reports & Cer�ficates: within 10 working days of service comple�on 
o Emergency / Reac�ve Reports: within 5 working days 
o Cri�cal Defect No�fica�ons: immediately on discovery 

• The competent maintenance technician must fully complete the Logbook and make it 
available/accessible on site, a�er each planned and reac�ve maintenance visit. 

• Contractors shall be responsible for the op�mal performance of systems with minimal false 
alarms. The Contractor shall inves�gate and report on each equipment false alarm event as 
requested to provide correct informa�on and reduce the risk of false alarms that may interfere 
with the Contrac�ng Authority daily ac�vi�es.  

• False alarms resul�ng from equipment failure, poor maintenance, or configura�on errors shall be 
the responsibility of the Contractor. False alarms resul�ng from user error, misuse, or third-party 
interference shall be excluded, provided the system is demonstrably compliant and correctly 
configured. 

• The Contrac�ng Authority’s assigned staff must be no�fied of any system test that may result in 
the sounder being operated, to provide appropriate no�fica�on to employees. 

• Spare parts to be used in any Fire Alarm, Emergency Ligh�ng OR Electronic Security maintenance 
Services Contract shall be in accordance with the original manufacturer’s recommenda�ons and 
in compliance with applicable standards / code of prac�ce. Where applicable, spare parts shall 
be CE ("Conformité Européene") marked. 

• The Contractor must ensure all technical resources are adequately equipped with all necessary 
tools and equipment to competently carry out maintenance services. Where requested by the 
Contrac�ng Authority, the Contractor shall provide calibra�on cer�ficates for all test equipment.  

• Where any non-conformance, faults, failures, system defects or deficiencies are iden�fied at any 
maintenance visit that may impact upon a system’s Fire Safety and/or Security Cer�ficate, the 
Contractor must formally report to the Contrac�ng Authority including: 

o Full descrip�on of non-conformance, fault, failure, system defects or deficiency 
iden�fied. 

o Details to be completed in logbook and highlighted to the person responsible. 
o Details of any remedial ac�ons that must be undertaken by the Contrac�ng Authority. 

• The Contractor is responsible for the removal and safe disposal of all waste material generated 
on site, including redundant parts, packaging materials and consumables. Waste disposal shall be 
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carried out in accordance with waste disposal regula�ons. The cost of safe and responsible 
disposal of these items will be deemed included in the replacement cost of the item.  

 

4.5 Call-Out Service: 

Call-out services must be provided for equipment faults and/or cri�cal faults which have a safety 
impact. The Contractor must be able to respond to reac�ve call-out services during and outside of 
normal working hours as required the Contrac�ng Authority. Normal Working Hours are defined as 
Monday to Friday from 8am to 5pm, while Outside of Normal Working Hours are between 5pm and 
8am Monday to Friday, and all of weekends and bank/public holidays. 

The specified response �mes in the below table must be achieved on a 24 hour per day basis 365 days 
per annum or 366 in any leap year, both during and outside of normal working hours: 

• Response �me i.e. �me from fault no�fica�on by the Contrac�ng Authority to physical atendance 
on site by a competent technician. 

Fault Category SLA Requirement 

Emergency fault (system down, fire/intruder alarm 
non‑functional, major security risk) 

Response (attendance) within 
1 hour, 24/7 

High‑priority fault (partial system failure, reduced coverage) Response within 4 hours 

Routine / non‑critical fault Response within 1 business 
day 

Missed scheduled maintenance visit Attendance within 2 business 
days 

 

• Resolu�on �me i.e. �me from site atendance to restora�on of the system to safe and opera�onal 
status, or implementa�on of an agreed temporary remedy. 

Fault Category Resolution SLA 

Emergency fault System stabilised or safe workaround implemented within 4 hours of 
attendance 

High‑priority fault Resolution within 1 business day 

Routine fault Resolution within 5 business days 

Parts‑dependent 
repairs 

Temporary mitigation on visit; final repair within manufacturer lead 
time, evidenced 

 
5. Bespoke services and/or new installa�ons 

The contractor may be required to provide bespoke services including installa�on of new equipment 
or replacement of old equipment on request from the Contrac�ng Authority over the dura�on of any 
services contract awarded. The contractor shall charge and invoice for any such ‘Bespoke’ services 
and/or equipment at the hourly rates and Net Book Open Costs (i.e. verifiable third-party invoices 
plus agreed labour rates and material markup) as tendered. Invoices must include sufficient detail to 
allow staff to accurately cross-check charges against the tendered rates. Bespoke works must include 
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all the relevant and legisla�ve requirements as updated drawings, commissioning cer�ficates and fire 
safety documenta�on. 

 

Please note although there is no cap on the value of bespoke services to be withdrawn as part of the 
future contract, the Contrac�ng Authority reserves the right to seek quotes and services from the 
open market in line with public procurement requirements for any bespoke requirement above 
€5,000 (excl. VAT) to ensure value for money. 

The Contrac�ng Authority reserves the right to audit all bespoke service costs as part of contract 
reviews. 

 

6. Legisla�ve and Regulatory requirements 

The Contractor shall comply with Na�onal and European legisla�on, regula�ons, requirements and 
byelaws. Any references to any statute or statutory provision shall be deemed to include any statute 
or statutory provision which amends, extends, consolidates, re-enacts or replaces same (whether 
before or a�er the date of the Framework Agreement) and shall include any orders, regula�ons, 
instruments or other subordinate legisla�on made under the relevant statute, including but not 
limited to those listed below: 

Governing Legisla�on: 

• Safety, Health & Welfare at Work Act (No. 10 of 2005) 
• Safety, Health and Welfare at Work (General Applica�on) Regula�ons (S.I. No. 299 of 2007) 
• Safety, Health and Welfare at Work (Construc�on) Regula�ons (S.I. No. 291 of 2013) 
• Building Control Act 1990 (No. 3 of 1990 as amended 2007) 
• Building Regula�ons and Technical Guidance Documents: 
• Building Regula�ons (Amendment) Regula�ons 2006 (S.I. No. 115 of 2006) 
• TGD Part B: Fire Safety 
• Building Regula�ons (Part D Amendment) Regula�ons 2013 (S.I. No. 224 of 2013) 
• TGD Part D: Materials and Workmanship 
• TGD Part L 2017: Conserva�on of Fuel and Energy for Buildings other than Dwellings 
• Low Voltage Direc�ve 2014/35/EU (health and safety risks on electrical equipment) 
• Fire Services Act (No. 30 of 1981 & amended 2003) 
• Electricity Regula�on Act 1999 (No. 23 of 1999, as amended) (Controlled Electrical Works) 
• Private Security Services Act 2004 (No. 12 of 2004) (as amended by Part 4 of the Civil Law 

(Miscellaneous Provisions) Act 2011 and by the Private Security Services (Amendment) Act 
2021. 

• REGULATION (EC) No 765/2008: CHAPTER IV, Ar�cle 30: General principles of the CE marking 
• CE Marking Direc�ve 93/68/EEC 
• Waste Management Act 1996 (No. 10 of 1996) & Amendment Act (No. 36 of 2001) 
• Protec�on of the Environment Act 2003 (No. 27 of 2003) 
• Direc�ve 2012/19/EU on Waste Electrical and Electronic Equipment (WEEE) 
• 2014/55/EU: European Direc�ve on electronic invoicing in public procurement 
• Industrial Training Act (No. 5 of 1967 as amended) 
• Data Protec�on Act (No. 7 of 2018) & General Data Protec�on Regula�on (EU) 2016/679 
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• All other legisla�on not listed above which specifically applies to the security systems 
monitoring and maintenance of Fire Alarm, Emergency Ligh�ng and Electronic Security services. 

In the event of any conflict between this Specifica�on, relevant legisla�on, applicable Irish Standards 
or accredita�on requirements, the more stringent requirement shall apply unless otherwise agreed 
in wri�ng by the Contrac�ng Authority. 

 

7. Safety on occupied sites 

As the Contrac�ng Authority delivers services to people with intellectual and mental disability. The 
successful tenderer must be able to work on occupied sites safely and be able to communicate with 
people on site to minimise any risk to people or property. Each contractor must be fully Garda Veted 
prior to being allowed on site.  

As our service users are vulnerable individuals, it is important that the contractor acts in a professional 
and friendly manner whilst on site. This includes: 

• Having a photographic ID card on display and present this if requested. 
• Signing in and out of each site. 
• Being aware of emergency procedures on site. 
• Communica�ng clearly and professionally with all people on site. 
• Always ensure that tools are in the possession of the contractor’s employee. 
• Be familiar with the workings of the site and ensure that all risks to people and property are 

minimised.  

Health & Safety Policy and Safety Statement 

The Contractor must have a current and valid safety statement and safety policy prepared in 
accordance with the Safety, Health & Welfare at Work Act 2005 (as amended). Tenderers will be 
required to provide a copy of their current Safety Statement. 

 Risk Assessments / Method Statements 

The Contractor may be required to complete new or update exis�ng risk assessment(s) in accordance 
with the relevant Safety, Health and Welfare at Work Regula�ons. People undertaking a risk 
assessment and who devise and implement preven�ve measures shall have the relevant skills, 
knowledge, training, qualifica�ons and resources to carry out their tasks competently, effec�vely and 
safely. If the relevant exper�se is not available within an organisa�on it should be sourced externally.  

 

8. Contract Management 

8.1 Contract Manager 

The Contractor shall provide a dedicated contract manager (“Contract Manager”) to oversee the 
effec�ve and efficient opera�on of day-to-day ac�vi�es under any Services Contract awarded, prepare 
any reports as required, resolve disputes & complaints and liaise with the Contrac�ng Authority. The 
Contract Manager shall develop a good understanding of the composi�on of the organisa�on and 
must: 

• Be responsible for the day-to-day management of the Services Contract. 
• Be contactable and available for regular update mee�ngs (face to face or remote/online). 
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• Address any issues that may arise in a �mely manner, par�cularly in rela�on to the prompt 
inves�ga�on and resolu�on of complaints. 

• Be the point of contact to agree and review ‘Service levels’ (SLA’s) and ‘Key Performance 
Indicators’ (KPI’s). Please refer to Schedule D of Appendix 5. 

• Responsible for monitoring assigned staff performance and training requirements. 
• Responsible for monitoring subcontractor performance if applicable. 
• Provide strategic recommenda�ons as necessary. 
• Ensure effec�ve communica�on and efficient servicing, providing direc�on where necessary on 

technical queries. 
• Record data rela�ng to incidents and present this in a monthly report for the Contrac�ng 

Authority’s contract managers. This data includes number, type and frequency of incidents, 
response �mes and informa�on on referrals to agencies. Report to be available on a spreadsheet 
format. 

Contact details of a deputy Contract Manager should also be provided if the primary Contract 
Manager is unavailable. The Contract Manager may be required to atend contract review mee�ngs 
to discuss opera�onal and performance aspects of the Services Contract. 

Repeated failure to meet SLAs, cer�fica�on requirements, or statutory obliga�ons may result in 
service credits, correc�ve ac�on plans, or termina�on in accordance with the Services Contract. 

 

8.2 Scheduling of planned maintenance and communica�on with Contrac�ng Authority staff 

The Contractor shall be required to coordinate in advance with the designated personnel in each 
region to agree a schedule for planned maintenance ac�vi�es. This schedule shall clearly set out the 
proposed dates and �mes for all maintenance visits. 

Given the nature of the Contrac�ng Authority’s services, �mely and effec�ve communica�on is cri�cal 
to ensure that staff are informed in advance of any site atendance. 

Tenderers must demonstrate how they will manage the planning, scheduling, and communica�on 
process to ensure minimal disrup�on to opera�ons and the successful delivery of services. 

The Contractor’s competent person(s) must report to the person responsible or department on arrival 
at each site before commencing any work including comple�on of sign in/sign out procedures on site. 
The Contractor’s competent person(s) shall also report on all works and any recommenda�ons to the 
responsible person on comple�on of the maintenance visit. 

The Contractor shall keep an auditable record of all PPM and reac�ve maintenance visits and shall 
provide the assigned personnel with a mutually agreed no�ce period for any amendments to the PPM 
maintenance schedule, which shall be at least five (5) working days. 

The Contractor’s competent person(s) must report to the person responsible or department on arrival 
at each site before commencing any work. The Contractor’s competent person(s) shall also report on 
all works and any recommenda�ons to the responsible person on comple�on of the maintenance 
visit. 

The Contractor shall be required to become familiar with and consider any specific measures in place 
in any par�cular loca�on(s) in order to carry out and complete the planned preventa�ve maintenance 
schedule(s) over an annual maintenance cycle e.g. site restric�ons (specific entry �mes), minimise 
disrup�ons etc. 
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The Contractor may be required to display their contact details for Technical Support and Call-Out 
Services in a prominent loca�on adjacent to system control panels in certain buildings. The Contractor 
shall treat as confiden�al all informa�on obtained during atendance on site, including but not limited 
to informa�on regarding access control, security arrangements, specialist rooms and/or floor plans. 

All service visits and/or evidenced atempts to gain access must be logged and recorded. In the event 
that any building (or part thereof) cannot be accessed over the annual service period, the Contractor 
shall make this known to the assigned personnel and make arrangements for another scheduled visit. 

 

8.3 Mobilisa�on 

Following contract award, the Contractor shall develop and submit a comprehensive Mobilisa�on Plan 
for approval by the Contrac�ng Authority. The Mobilisa�on Plan shall set out all ac�vi�es required to 
achieve full-service commencement, including detailed �melines, key milestones, resource 
requirements, communica�on arrangements, risk management measures, and the alloca�on of roles 
and responsibili�es for all personnel and subcontractors involved in service delivery. 

The Contractor shall work closely with the Contrac�ng Authority and, where required, the incumbent 
service provider to ensure an orderly and seamless transi�on of services. The mobilisa�on period 
shall be managed to minimise opera�onal risk and ensure con�nuity of service, with no interrup�on, 
degrada�on, or gaps in service provision during the transi�on from the outgoing provider to the 
Contractor. 

The incumbent provider will release all master codes and the relevant URNs will be provided through 
the exis�ng Control Room arrangements. The Contractor shall be responsible for ensuring all 
monitoring records, site data, keyholder informa�on, escala�on procedures and associated alarm 
configura�ons are accurately transferred and validated prior to commencement of services. 

Tenderers should note that the transi�on and commencement arrangements may vary across regions 
and individual loca�ons/sites. Planned Preventa�ve Maintenance (PPM) services shall commence at 
each site only upon expiry of the exis�ng contractual arrangements applicable to that site. 

The commencement date for services may therefore differ between loca�ons, and service 
implementa�on may be undertaken on a phased basis. Where a phased transi�on is required, 
payment for services during the first contract year shall be adjusted on a pro-rata basis to reflect the 
actual service commencement date at each loca�on. 

All mobilisa�on, migra�on, commissioning, training, communicator replacement and associated 
transi�on costs shall be deemed included within the Contractor's tendered rates. No separate 
mobilisa�on or implementa�on charges shall be payable following contract award. Tenderers shall 
clearly iden�fy any upfront investment assump�ons included within their pricing. In the event that 
the Contrac�ng Authority terminates the contract for convenience during the ini�al contract term, 
any demonstrable unrecovered upfront investment may be considered for reimbursement on a fair 
and reasonable pro-rata basis, subject to the terms and condi�ons of the contract. 

8.4 Transi�on and exit plan 

The Contractor shall, at the expiry of the Services Contract period (including any agreed extensions 
thereof) or upon termina�on of the Services Contract, be required to provide a smooth and co- 
ordinated transfer of services with any incoming Service Provider(s) up to and including the final day 
of service provision. 
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The Contractor shall ensure that all transi�onal arrangements, including the transfer of informa�on 
to the Contrac�ng Authority (and incoming contractor), shall be provided within any agreed 
�mescales. This includes at a minimum the transfer of intellectual property such as Master and Alarm 
Codes, URNs, Asset Register specifics or any other informa�on deemed necessary by the Contrac�ng 
Authority. There shall be no cost to the Contrac�ng Authority for costs associated with expiry or early 
termina�on of a Services Contract. 

 

8.5 Asset Register Informa�on and updates 

As part of rou�ne maintenance servicing, and on comple�on of the first service period, the Asset 
Register shall be validated and formally issued, highligh�ng any variances from the original report 
presented. Any further modifica�ons to the Asset Register, during the remaining term of the Contract, 
must be updated and submited to the Contrac�ng Authority following each annual maintenance 
period.  

The Contractor shall have a robust repor�ng system and shall be required, during the life�me of the 
Service Contract, to furnish Contrac�ng Authority with reports, cer�fica�on and annual asset register 
informa�on at no extra charge to the Contrac�ng Authority. 

 

8.6 Invoicing and payment terms 

The contractor must also be able to generate electronic invoices with a clear and itemised descrip�on 
including as a minimum: the service and material provided, date & �me, name of the assigned staff 
and name of the requestor. 

Each of the five regions part of this tender must be invoiced separately and separate accounts must 
be created for each of them. If required by the region, consolidated invoices must be facilitated.  

Invoices must be issued within 30 days of the comple�on of the required maintenance/service to 
facilitate invoice review and approval by the Contrac�ng Authority assigned personnel. The successful 
Tenderer will be required to demonstrate systems in place to comply with this �meline.  

SJoG CS payment terms are 30 days a�er the month of delivery. Tenderer to inform acceptance of the 
payment terms. 

 

8.7 Con�nuity of supply/Con�ngency planning 

The Contractor shall provide con�nuity of service delivery regarding the Key Personnel associated 
with planned and unplanned Maintenance Services. 

The Contractor shall be required to provide con�nuity of supply for the dura�on of any Services 
Contract awarded and shall carry or have access to sufficient stocks of assets and common component 
parts to service any contract awarded. 

Contractors shall put in place con�ngency plans which document their opera�ng procedures in the 
event of any unforeseen circumstances or emergency situa�on, such as: 

• Interrupted supply due to transporta�on or logis�cal delays 
• Unavailable or inaccessible supply of assets/parts etc. (temporary or permanent) 
• Contrac�ng Authority disaster or site accessibility issues due to unforeseen circumstances e.g. a 

pandemic. 
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• Disaster Recovery Plan for occurrences at the Contractors’ own premises or affected personnel. 
 

8.8 Complaints and Correc�ve Ac�on 

The Contractor must demonstrate formal procedures in place for resolving concerns, disputes, 
escala�ons and complaints, and ensure that any such issues are dealt with as a mater of priority. 
These procedures shall include a clear communica�on process and a system for repor�ng root cause. 

Complaints must be acknowledged by the Contractor within an appropriate �meframe of the 
complaint being received. The inves�ga�on, escala�on, correc�ve and preventa�ve ac�ons of any 
complaint(s) received shall be documented by the Contractor, in addi�on to its resolu�on. The 
Contractor shall keep the Contrac�ng Authority informed of any correc�ve ac�ons and ensure that 
the reason for any complaint does not re-occur. 

 

9. Social value and environmental considera�ons 

Tenderers will be required to demonstrate the Tenderer’s overall proposed approach to support and 
implement environmental and social considera�ons into their prac�ces at a na�onal or local 
community level in the delivery of services of this tender. Such measures may include but are not 
limited to, for example:  

• the prac�cal steps that the Tenderer will take to deliver the Client Contract in an environmentally 
sustainable manner, including sustainability awareness training for personnel involved in contract 
fulfilment.  

• preven�on or minimisa�on of waste.  
• use of recycled products and recycling facili�es.  
• energy conserva�on in buildings and use of equipment.  
• minimising storage requirements and use of paperless office solu�ons.  
• ecology ini�a�ves.  
• Local employment and/or community engagement 
• gender pay equality, diversity and inclusion in the workplace ini�a�ves.  
• paid employment opportuni�es for those who face barriers to employment due to, for example, 

socio-economic, educa�onal or disability factors.  
• work experience placements for those who face barriers to employment due to, for example, 

socio-economic, educa�onal or disability factors.  
• training/support and guidance in place for work experience placement par�cipants, including 

progression support.  
• support related to skills and educa�onal development designed to encourage people to enter or 

re-enter employment and training.  

 

10. Cost 

Please refer to item 3.3.2.2 of the RFT. 
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Appendix 2: Pricing Schedule 

The following documents have been uploaded as part of the Appendix 2: Pricing Schedule: 

• Appendix 2A_Security monitoring & maintenance_Leinster 
• Appendix 2_Pricing schedule FireAL&EmergLight_Leinster 
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Appendix 3: Tenderers’ Statement  

[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the 
Tenderers’ headed notepaper and signed by the Tenderer.]   

  

TENDERERS’ STATEMENT  

  

TO:  [Insert name of Contrac�ng Authority] (the “Contrac�ng Authority”)  

RE: Request for Tenders for the provision of Security monitoring services (excluding sta�c guard) and Fire 
Alarm, Emergency Ligh�ng and Electronic Security Systems maintenance for Saint John of God 
Community Services clg  

Having examined your Request for Tenders (the “RFT”) including the Instruc�ons to Tenderers, the 
Selec�on and Award Criteria, the Requirements and Specifica�ons, and the Terms and Condi�ons of the 
Services Contract, we hereby declare the following:  

1. We understand the nature and extent of the Services required to be delivered as described in 
Requirements and Specifica�ons at Appendix 1 to the RFT.  

2. We accept all of the Terms and Condi�ons of the RFT, the Services Contract and the 
Confiden�ality Agreement and agree if awarded a Services Contract to execute the Services 
Contract at Appendix 5 to the RFT and the Confiden�ality Agreement at Appendix 6 to the 
RFT.  

3. We accept all the Selec�on and Award Criteria as set out in Part 3 of the RFT.  

4. We agree to provide the Contrac�ng Authority with the Services in accordance with the RFT 
and our Tender.  

5. We agree that, if awarded any Services Contract, we shall, in the performance of such 
contract, comply with all applicable obliga�ons in the field of environmental, social and labour 
law.  

6. We confirm that we have complied with all requirements as set out at Part 2 of the RFT.  

7. We confirm that all prices quoted in our Tender will remain valid for the period of �me 
commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT.   

8. We shall, if awarded any Services Contract under the RFT, have in place on the Effec�ve Date 
of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.  

9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have 
consented to the processing of such Personal Data by us, the Contrac�ng Authority, the 
Evalua�on Team and the supplier of the etenders.gov.ie website, for the purposes of our 
par�cipa�on in this Compe��on or that we otherwise have a legal basis for providing such 
Personal Data to the Contrac�ng Authority for the purposes of our par�cipa�on in this 
Compe��on and that we will provide evidence of such consent and / or legal basis to the 
Contrac�ng Authority upon request.  
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10. We do not come within the category of prohibited economic operators iden�fied in 
Regula�on (EU) No 833/2014 of 31 July 2014 (as amended by EU Regula�on 2022/576 or any 
subsequent amendments to same).  

11. The origin of goods connected to our Tender, if any, are not subject to the prohibi�ons set out 
in Regula�on (EU) No 833/2014 (as amended by EU Regula�on 2022/576 or any subsequent 
amendments to same).            

12. The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that 
subcontract exceeds 10% of the value of the Services Contract) does not come within the 
category of prohibited economic operators iden�fied in Regula�on (EU) No 833/2014 of 31 
July 2014 (as amended by EU Regula�on 2022/576 or any subsequent amendments to same).  

  

SIGNED  Company  

    

  

  

(Authorised Signatory)  

Print name  Address  

Date  
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Appendix 4: Declaration as to Personal 
Circumstances of Tenderer  

Re: Request for Tenders for the Provision of Security monitoring services (excluding sta�c guard) and Fire 
Alarm, Emergency Ligh�ng and Electronic Security Systems maintenance for Saint John of God 
Community Services clg – Leinster. 

NAME:     [Click here and insert name]  

ADDRESS:   [Click here and insert address]  

I, [Click here and insert name of Declarant], of [Click here and insert name of en�ty]  do solemnly and 
sincerely declare that:  

1. I am a [insert role of Declarant] of [Click here and insert name of en�ty] and am authorized by 
[Click here and insert name of en�ty]  to make this declara�on which relates to a tender (“the 
Tender”) submited by [Click here and insert name of en�ty]  in response to an RFT dated �tled 
[insert descrip�on of compe��on] published by [insert name of contrac�ng authority] (“the 
Contrac�ng Authority”).  
  

2. Neither [Click here and insert name of en�ty]  nor any person who is a member of the 
administra�ve, management or supervisory body of [Click here and insert name of en�ty]  nor 
any person who has powers of representa�on, decision or control in [Click here and insert 
name of en�ty]  has:  

  
a. ever been the subject of a convic�on for par�cipa�on in a criminal organisa�on, as defined 

in Ar�cle 2 of Council Framework Decision 2008/841/JHA.  
b. ever been the subject of a convic�on for corrup�on, as defined in Ar�cle 3 of the  

Conven�on on the fight against corrup�on involving officials of the European  
Communi�es or officials of Member States of the European Union and Ar�cle 2(1) of 
Council Framework Decision 2003/568/JHA as well as corrup�on as defined in the na�onal 
law of the Contrac�ng Authority or the law of the state in [Click here and insert name of 
en�ty] is established.  

c. ever been the subject of a convic�on for fraud within the meaning of Ar�cle 1 of the 
Conven�on on the protec�on of the European Communi�es’ financial interests.  

d. ever been the subject of a convic�on for terrorist offences or offences linked to terrorist 
ac�vi�es, as defined in Ar�cles 1 and 3 of Council Framework Decision 2002/475/JHA 
respec�vely, or for inci�ng or aiding or abe�ng or atemp�ng to commit an offence, as 
referred to in Ar�cle 4 of that Framework Decision.  

e. ever been the subject of a convic�on for money laundering or terrorist financing, as defined 
in Ar�cle 1 of Direc�ve 2005/60/EC of the European Parliament and of the Council.  

f. ever been the subject of a convic�on for child labour and other forms of trafficking in human 
beings as defined in Ar�cle 2 of Direc�ve 2011/36/EU of the European Parliament and of the 
Council.  
  

3. [Click here and insert name of en�ty]:  
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a. is not in breach and has not breached its obliga�ons rela�ng to the payment of taxes or social 
security contribu�ons.  

b. has carried out the prepara�on of the Tender independently.  

  
  

4. [Click here and insert name of en�ty]:  
  
a. has, in the performance of all public contracts, complied with applicable obliga�ons in the 

field of environmental social and labour law that apply at the place where the works are 
carried out or the services provided, that have been established by EU law, na�onal law, 
collec�ve agreements or by interna�onal, environmental, social and labour law listed in 
Schedule 7 of the European Union (Award of Public Authority Contracts) Regula�ons 2016 
(Statutory Instrument 284 of 2016).       

b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not 
being administered by a liquidator or by the court, it is not in an arrangement with creditors, 
its business ac�vi�es are not suspended nor is it in any analogous situa�on arising from a 
similar procedure under na�onal laws and regula�ons.  

c. is not guilty of grave professional misconduct.  
d. has not entered into agreements with other economic operators aimed at distor�ng 

compe��on.  
e. is not aware of any conflict of interest due to its par�cipa�on in the Compe��on;  
f. has not had any prior involvement in the prepara�on of the Compe��on;  
g. has not shown significant or persistent deficiencies in the performance of a substan�ve 

requirement under a prior public contract, a prior contract with a contrac�ng en�ty, or a 
prior concession contract, which led to early termina�on of that prior contract, damages or 
other comparable sanc�ons.  

h. is not guilty of serious misrepresenta�on in supplying the informa�on required for the 
verifica�on of the absence of grounds for exclusion or the fulfilment of the Selec�on Criteria 
for this Compe��on and did not withhold such informa�on and did not fail or is not able to 
submit suppor�ng documents in respect of this Compe��on as required under Regula�on 
59 of the European Union (Award of Public Authority Contracts) Regula�ons 2016 (Statutory 
Instrument 284 of 2016) .   

i. has not undertaken to unduly influence the decision-making process of the Contrac�ng 
Authority in respect of the Compe��on, or obtain confiden�al informa�on that may confer 
upon it undue advantages in respect of the Compe��on; or negligently provided misleading 
informa�on that may have a material influence on decisions concerning exclusion, selec�on 
or award.  
  

5. [Click here and insert name of en�ty] does not come within the category of prohibited 
economic operators iden�fied in Regula�on (EU) No 833/2014 of 31 July 2014 (as amended by 
EU Regula�on 2022/576 or any subsequent amendments to same);   
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6. The origin of goods connected to the Tender, if any, are not subject to the prohibi�ons set out 
in Regula�on (EU) No 833/2014 (as amended by EU Regula�on 2022/576 or any subsequent 
amendments to same);    
  

7. Any subcontractor, supplier or other en�ty on whose capacity [Click here and insert name of 
en�ty]  relies as part of the Tender does not come within the category of prohibited economic 
operators iden�fied in Regula�on (EU) No 833/2014 of 31 July 2014 (as amended by EU 
Regula�on 2022/576 or any subsequent amendments to same).  

I understand and acknowledge that the provision of inaccurate or misleading informa�on in this 
declara�on may lead to my business/firm/company/partnership being excluded from par�cipa�on in 
this or future tenders, and I make this solemn declara�on conscien�ously believing the same to be true 
and by virtue of the Statutory Declara�ons Act, 1938. This declara�on is made for the benefit of the 
Contrac�ng Authority.  

  
  

________________________  

Signature of Declarant  

Declared before me by ___________________________________ who is personally known to me  

(or who is iden�fied to me by ______________________________who is personally known to me) 

or* at ____________________________  this ___________ day of _______________ 20__  

  

________________________________  

(signed)  
Prac�sing Solicitor/Commissioner for Oaths  

*Please include such other form of identification used to identify the Declarant as permitted by the 
Statutory Declarations Act, 1938 (as amended)   
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Appendix 5: Services Contract 

    

 

[Insert name of Contrac�ng Authority] 

 

and 

 

[Insert successful Tenderer’s full legal name] 

 

 

AGREEMENT 

 

Rela�ng to the provision of Services pursuant to 

 

Request for Tenders for the provision of 

Security monitoring services (excluding sta�c guard) and Fire Alarm, Emergency Ligh�ng and Electronic 
Security Systems maintenance for Saint John of God Community Services clg - Leinster 
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THIS AGREEMENT IS MADE ON THE [DATE E.G. 2ND] DAY OF [MONTH] 20[YEAR] BETWEEN:  

Saint John of God Community Services clg, of Hospitaller House, S�llorgan, Co. Dublin (“the Client”);  

and  

[Contractor's full legal name], of [address] (“the Contractor”)  

(each a “Party” and together “the Par�es”).  

WHEREAS:  

A. By Request for Tender en�tled “Insert �tle of RFT” adver�sed in the supplement to the Official 
Journal of the European Union, OJEU No�ce Number __________of ____________dated insert 
date of RFT (“the RFT”) the Contrac�ng Authority invited tenders from economic operators 
(“Tenderers”) for the provision of the services described in Appendix 1 to the RFT (the 
“Services”).  References to the RFT shall include any clarifica�ons issued by the Contrac�ng 
Authority via the messaging facility on www.etenders.gov.ie between [insert date] and [insert 
date] (the “RFT Clarifica�ons”). The RFT (including the RFT Clarifica�ons) is hereby incorporated 
by reference into this Agreement.  

B. The Contractor submited a response to the RFT dated [insert date of Tender] (“the 
Submission”). References to the Submission shall include any clarifica�ons issued by the 
Contractor in wri�ng to the Contrac�ng Authority between [insert date] and [insert date] (the 
“Submission Clarifica�ons”). The Submission (including the Submission Clarifica�ons) is hereby 
incorporated by reference into this Agreement.    

IT IS HEREBY AGREED AS FOLLOWS:  

1. This Agreement consists of the following documents, and in the case of conflict of wording, in 
the following order of priority:  

i. This Agreement and Schedules A to E atached hereto;  

ii. The RFT;   iii. The Submission.  

2. The Contractor agrees to provide the Services described in Schedule B (“the Services”) to the 
Client in accordance with this Agreement (“Agreement”).  Schedule B details the nature, quality, 
�me of delivery, key personnel and func�onal specifica�ons of the Services in accordance with 
the RFT and the Submission (“the Specifica�on”).  

3. Subject to the terms and condi�ons of this Agreement, the Client agrees to pay to the 
Contractor the charges as s�pulated in Schedule C (“the Charges”).  The Charges are exclusive 
of VAT which shall be due at the rate applicable on the date of the VAT invoice.   

4. For the purposes of this Agreement, the Client’s Contact is [name of contact person] of [address 
of contact person]; the Contractor’s Contact is [Contractor contact name] of [Contractor contact 
address].  

5. This Agreement shall take effect on the date of this Agreement (“the Effec�ve Date”) and shall 
expire on [Insert date], unless it is otherwise terminated in accordance with the provisions of 
this Agreement or otherwise lawfully terminated or otherwise lawfully extended as agreed 
between the Par�es (“the Term”).  

http://www.etenders.gov.ie/
http://www.etenders.gov.ie/
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The Client reserves the right to extend the Term for a period or periods of up to 12 months 
months with a maximum of 4 such extensions permited subject to its obliga�ons at law  

6. Unless otherwise specified herein, a defined term used in this Agreement shall have the same 
meaning as assigned to it in the RFT.  

7. Headings are included for ease of reference only and shall not affect the construc�on of this 
Agreement.  

8. Unless the context requires otherwise, words in the singular may include the plural and vice 
versa.  

9. References to any statute, enactment, order, regula�on or other legisla�ve instrument shall be 
construed as a reference to the statute, enactment, order, regula�on or instrument as  

  amended, unless specifically indicated otherwise.  

10. In the event that any ambiguity or ques�on of intent or interpreta�on arises in rela�on to this 
Agreement, this Agreement shall be construed as if dra�ed jointly by the Par�es and no 
presump�on or burden of proof shall arise favouring or disfavouring any Party by virtue of the 
authorship of any of the provisions of this Agreement.  

  

SIGNED for and on behalf of the Client  

  

__________________________  

(being a duly authorised officer)  

SIGNED for and on behalf of the Contractor  

  

____________________________  

Witness  Witness  

  

Schedule A: Terms and Condi�ons  
1.  CONTRACTOR’S OBLIGATIONS  
A. The Contractor undertakes to act with due care, skill and diligence in the provision of the 

Services and generally in the carrying out of its obliga�ons under this Agreement and in the 
appointment, monitoring and reten�on of its agents and Subcontractors. The Contractor shall 
require its agents and Subcontractors to exercise due care, skill and diligence in the provision 
of the Services and generally in the carrying out of obliga�ons allocated by the Contractor to 
its agents and Subcontractors under this Agreement.  

B. In considera�on of the payment of the Charges and subject to clause 3 the Contractor shall:  

1. provide the Services in accordance with the Specifica�on, the RFT, the Client’s direc�ons and 
the terms of this Agreement;  

2. comply with and implement any policies, guidelines and/or any project governance protocols 
issued by the Client from �me to �me and no�fied to the Contractor in wri�ng;  

3. comply with all local security and health and safety arrangements as no�fied to it by the Client; 
and  
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4. provide the Services in accordance with good industry prac�ce and comply with all applicable 
laws including but not limited to all obliga�ons in the field of environmental, social and labour 
law that apply at the place where the Services are provided, that have been established by EU 
law, na�onal law, collec�ve agreements and by interna�onal, environmental, social and labour 
law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regula�ons 
2016 (Statutory Instrument 284 of 2016) (the “Regula�ons”) . The Contractor shall be 
responsible for compliance with all statutory requirements of an employer and without 
prejudice to the generality of the foregoing shall be solely responsible in law for the 
employment, remunera�on, taxes, immigra�on and work permits of all personnel retained for 
the purposes of complying with this Agreement.  

C. The Contractor is deemed to be the prime contractor under this Agreement and the Contractor 
assumes full responsibility for the discharge of all obliga�ons under this Agreement and shall 
assume all the du�es, responsibili�es and obliga�ons associated with the posi�on of prime 
contractor.  The Contractor as prime contractor under the Submission hereby assumes liability 
for its Subcontractors and shall ensure that its Subcontractors shall comply in all respects with 
the relevant terms of this Agreement, including but not limited to clause 1B(4) above, to the 
extent that it or they are retained by the Contractor. Subject to clause 14, the Contractor shall 
no�fy the Client as soon as possible of any changes to the name, contact details and legal 
representa�ves of its Subcontractors.  

D. Without prejudice to clause 1C, where the Client becomes aware that any of the exclusion 
grounds set out in Regula�on 57 of the Regula�ons apply to any Subcontractor, the Client 
reserves the right to require the Contractor to immediately replace such Subcontractor and the 
Contractor shall comply with such requirement.  The Contractor shall include in every sub-
contract a right for the Contractor to terminate the sub-contract where any of the exclusion 
grounds apply to the Subcontractor and a requirement that the Subcontractor, in turn, includes 
a provision having the same effect in any sub-contract which it awards.  

E. During this Agreement the Contractor shall be an independent contractor and not the 
employee of the Client. Neither Party shall have any authority to bind or commit the other. 
Nothing herein shall be deemed or construed to create a joint venture, partnership, and/or 
fiduciary or other rela�onship between the Par�es for any purpose. The officers, employees or 
agents of the Contractor are not and shall not hold themselves out to be (and shall not be held 
out by the Contractor as being) servants or agents of the Client for any purposes whatsoever.  

F. The Client acknowledges that the Contractor may from �me to �me be dependent on the Client 
to facilitate the Contractor in the carrying out of its du�es under this Agreement. The Client 
agrees to use its reasonable endeavours to so facilitate the Contractor within the �mescales 
and in the manner agreed by it in wri�ng in accordance with clause 10.  

G. The Contractor agrees that any informa�on rela�ng to this Agreement and / or the 
performance of this Agreement may be passed by the Client to the Office of Government 
Procurement (“OGP”) and that the OGP may use this informa�on in the analysis and repor�ng 
of spend data including the prepara�on and publishing of reports.  

H. The Contractor shall comply with all applicable obliga�ons arising pursuant to the European 
Communi�es (Protec�on of Employees’ Rights on Transfer of Undertakings) Regula�ons 2003 
(S.I. No. 131 of 2003) and Council Direc�ve 2001/23/EC (together the “TUPE Regula�ons”) and 
failure to so comply shall cons�tute a serious breach of this Agreement. The Contractor shall 
indemnify, save harmless and keep the Client indemnified from and against any claim arising 
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or loss or costs incurred as a result of its failure or incapacity to fulfil its obliga�on under the 
said TUPE Regula�ons.   

I. In the case of public procurement procedures which are subject to an IPI measure within the 
meaning of Regula�on (EU) 2022/1031, the Contractor shall comply with the following 
obliga�ons:  

i. not to subcontract more than 50% of the total value of the contract to economic 
operators origina�ng in a third country which is subject to an IPI measure;  

ii. for contracts whose subject mater covers the supply of goods, to ensure for the 
dura�on of the contract that goods or services supplied or provided in the execu�on 
of the contract and origina�ng in the third country which is subject to the IPI measure 
represent no more than 50% of the total value of the contract, irrespec�ve of 
whether such goods or services are supplied or provided directly by the successful 
tenderer or by a subcontractor;  

iii. to provide to the Client, upon request, adequate evidence corresponding to point  
(i) or (ii) above; iv. to pay a propor�onate charge, in the event of non-observance of 

the obliga�ons referred to at point (i) or (ii) above, of between 10% and 30% of the total 
value of the contract.  

2.  KEY PERSONNEL   
The Contractor undertakes and acknowledges that it is responsible for ensuring that all key personnel as 
specified in the Submission (“Key Personnel”), assigned by it to provide the Services shall be available for 
the Term of this Agreement. The Contractor acknowledges that the Key Personnel are essen�al to the 
proper provision of the Services to the Client. In the event that any of the Key Personnel assigned by the 
Contractor to provide the Services under this Agreement becomes unable to provide the Services for 
whatever reason then, the Contractor acknowledges and undertakes that it shall immediately no�fy the 
Client in wri�ng of the inability of any Key Personnel and replace that person with a person of equivalent 
experience and exper�se (“Replacement Personnel”). The Contractor shall provide to the Client such 
details as the Client may reasonably require in wri�ng regarding any Replacement Personnel. The Client 
shall have absolute discre�on as to the suitability of any proposed Replacement Personnel.   
3.  PAYMENT  
A. Subject to the provisions of this clause 3 the Client shall pay and discharge the Charges (plus any 
applicable VAT), in the manner specified at Schedule C. Invoicing arrangements shall be on such terms 
as may be agreed between the Par�es. B. Discharge of the Charges is subject to:  

1. Compliance by the Contractor with the provisions of this Agreement including but  
not limited to any milestones, compliance schedules and/or opera�onal protocols in 
place pursuant to clause 10A from �me to �me;  

2. The furnishing by the Contractor of a valid invoice and such suppor�ng  
documenta�on as may be required by the Client from �me to �me. Any Contractor pre-
printed terms and condi�ons are hereby disallowed;  

3. Invoices being submited to the Client’s Contact (as set out in this Agreement or such other 
alterna�ve contact as may be agreed between the Par�es). All and any queries rela�ng to the 
invoice and/or the Services for any billing period (including whether or not Services have been 
accepted, rejected, sa�sfactorily re-performed or as the case may be) must be raised by the 
Client’s Contact within 14 calendar days of receipt of invoice. In circumstances where no queries 
are raised within the said 14 day period the invoice shall be deemed accepted. Upon resolu�on 
of any queries on the invoice to the sa�sfac�on of the Client or upon such deemed acceptance 
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the invoice shall be payable by the Client. Payment is subject to any rights reserved by the Client 
under any other provision of this Agreement; and  

4. The Client being in possession of the Contractor’s current Tax Clearance Cer�ficate. The 
Contractor shall comply with all applicable EU and domes�c taxa�on law and requirements.  

C. The European Communi�es (Late Payment in Commercial Transac�ons) Regula�ons, 2012 shall 
apply to all payments. Incorrect invoices will be returned for correc�on with consequen�al 
effects on the due date of payment.  

D. Wherever under this Agreement any sum of money is recoverable from or payable by the 
Contractor (including any sum which the Contractor is liable to pay to the Client in respect of 
any breach of this Agreement), the Par�es may agree to deduct that sum from any sum then 
due, or which at any later �me may become due to the Contractor under the Agreement or 
under any other agreement or contract with the Client. Any overpayment by either Party, 
whether of the Charges or of VAT or otherwise, shall be a sum of money recoverable by the 
Party who made the overpayment from the Party in receipt of the overpayment.  

E. The Charges shall include any and all costs or expenses incurred by the Contractor, its 
employees, servants and agents in the performance of its obliga�ons under this Agreement.  

F. The Charges shall be discharged as provided for in this clause subject to the reten�on by the 
Client in accordance with sec�on 523 of the Taxes Consolida�on Act, 1997 of any Professional 
Services Withholding Tax payable to the Contractor. Any and all taxes applicable to the provision 
of the Services will be the sole responsibility of the Contractor and the Contractor so 
acknowledges and confirms.  

4.  WARRANTIES, REPRESENTATIONS AND UNDERTAKINGS  
A. The Contractor acknowledges, warrants, represents and undertakes that:  

1. it has the authority and right under law to enter into, and to carry out its obliga�ons and 
responsibili�es under this Agreement and to provide the Services hereunder;  

2. it is entering into this Agreement with a full understanding of its material terms and risks 
and is capable of assuming those risks;  

3. it is entering into this Agreement with a full understanding of its obliga�ons with regard 
to taxa�on, employment, social and environmental protec�on and is capable of 
assuming and fulfilling those obliga�ons;  

4. it has acquainted itself with and shall comply with all legal requirements or such other 
laws, recommenda�ons, guidance or prac�ces as may affect the provision of the Services 
as they apply to the Contractor;  

5. it has taken all and any ac�on necessary to ensure that it has the power to execute and 
enter into this Agreement;  

6. the status of the Contractor, as declared in the “Declara�on as to Personal Circumstances 
of Tenderer” dated [insert date] , which confirms that none of the excluding 
circumstances listed in Regula�on 57 of the Regula�ons apply to the Contractor, remains 
unchanged;  

7. it owns, has obtained or is able to obtain, valid licences for all Intellectual Property Rights 
(as defined in clause 6 below) that are necessary for the performance of its obliga�ons 
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under this Agreement and for the Client to obtain the benefit of the Services for its 
business purposes;   

8. it has inspected the Client’s premises, lands and facili�es before submi�ng its 
Submission and has made appropriate enquiries so as to be sa�sfied in rela�on to all 
maters connected with the performance of its obliga�ons under this Agreement;  

9. it retains and shall maintain for the Term insurances for the nature and amount specified 
in the RFT. The Contractor undertakes to advise the Client forthwith of any material 
change to its insured status, to produce proof of current premiums paid upon writen 
request and where required produce valid cer�ficates of insurance for  

inspec�on. The Contractor shall carry out all direc�ons of the Client with regard to 
compliance with this clause 4A.9; and  

10. the Client shall be under no obliga�on to purchase any minimum number or value of 
Services.  

B. The Contractor undertakes to no�fy the Client forthwith of any material change to the status of 
the Contractor with regard to the warran�es, acknowledgements, representa�ons and 
undertakings as set out at clause 4A and to comply with all reasonable direc�ons of the Client 
with regard thereto which may include termina�on of this Agreement.  

5.  REMEDIES   
 
A. The Contractor shall be liable for and shall indemnify the Client for and in respect of all and any 

losses, claims, demands, damages or expenses which the Client may suffer due to and arising 
directly as a result of the negligence, act or omission, breach of contract, breach of duty, 
insolvency, recklessness, bad faith, wilful default or fraud of the Contractor, its employees, 
Subcontractors or agents or any of them or as a result of the Contractor’s failure to exercise skill, 
care and diligence as outlined in clause 1. The terms of this clause 5A shall survive termina�on 
of this Agreement for any reason.  

B. Save in respect of fraud (including fraudulent misrepresenta�on), personal injury or death or in 
respect of the Contractor’s indemnity under clause 6(G), neither Party will be liable for any 
indirect losses (including loss of profit, loss of revenue, loss of goodwill, indirectly arising 
damages, costs and expenses) of any kind whatsoever and howsoever arising even if such Party 
has been advised of their possibility.   

C. Should the Client find itself obliged to order elsewhere in consequence of the failure of the 
Contractor to deliver Services, the Client shall be en�tled to recover from the Contractor any 
excess prices which may be paid by the Client.  

D. Except as otherwise expressly provided by this Agreement, all remedies available to either Party 
for breach of this Agreement are cumula�ve and may be exercised concurrently or separately, 
and the exercise of any one remedy shall not be deemed an elec�on of such remedy to the 
exclusion of other remedies.  

E. Save in respect of fraud, personal injury or death or in respect of the Contractor’s indemnity 
under clause 6(G) (for which no limit applies), the limit of the Contractor’s aggregate liability to 
the Client under this Agreement whatsoever and howsoever arising shall not under any 
circumstances exceed 100 per cent of the Charges paid or projected to be paid (whichever is 
higher) under this Agreement regardless of the number of claims.  
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F. If for any reason the Client is dissa�sfied with the performance of the Contractor, a sum may be 
withheld from any payment otherwise due calculated as follows:  

€1,500 per month (“the Reten�on Amount”) which Reten�on Amount shall not at any given �me 
exceed €4,500 of the Charges. In such event the Client shall iden�fy the par�cular Services with 
which it is dissa�sfied together with the reasons for such dissa�sfac�on. Payment of the 
Reten�on Amount will be made upon replacement and/or remedy of the said Services as 
iden�fied by the Client or resolu�on of outstanding queries. The Client shall hold the Reten�on 
Amount on behalf of the Contractor but without any obliga�on to invest. The terms of this clause 
5F shall be without prejudice to and not be in subs�tu�on for any remedy of the Client under 
this Agreement.  

G. Time of delivery shall be of the essence and if the Contractor fails to deliver the Services within 
the �me period promised or specified in the Specifica�on, the Client may by no�ce in wri�ng to 
the Contractor’s Contact release itself from any obliga�on to accept and pay for the Services and 
/ or terminate this Agreement in either case without prejudice to any other rights and remedies 
of the Client.  

H.  “Not Used”  

Without prejudice to any general right to damages under this Agreement where the Contractor 
does not provide the Services within delivery dates or lead �mes in accordance with this 
Agreement, the Client may, at his discre�on, deduct [insert amount]  per week/day, or part 
thereof, for each week/day of late delivery as liquidated damages up to a maximum amount of 
[insert amount] (the “Liquidated Damages Threshold”).  

Where the Liquidated Damages Threshold is met or exceeded (being that delivery con�nues not 
to be performed a�er the Liquidated Damages Threshold is met), the Client shall be en�tled to:  

a. claim any remedy available to it (whether under this Agreement or otherwise) for loss or 
damage incurred or suffered by it a�er the end of the Liquidated Damages Period; and  

b. without prejudice to sub-clause (1), the Client shall be en�tled to terminate the 
Agreement with immediate effect by giving no�ce in wri�ng to the Contractor  

6.  INTELLECTUAL PROPERTY   
A. Intellectual Property Rights (“IPR”) means all patents and patent rights, trademarks and 
trademark rights, trade names and trade name rights, service marks and service mark rights, 
service names and service name rights, brand names, copyrights and copyright rights, trade 
dress, business and product names, logos, slogans, trade secrets, industrial models, u�lity 
models, design models, designs, rights in confiden�al informa�on, know-how, rights in the 
nature of unfair compe��on rights and rights to sue for passing off, and all pending applica�ons 
for and registra�ons of patents, trademarks, service marks, and copyrights together with all 
connected and similar or analogous rights in any country or jurisdic�on for the full term thereof.  

B. Pre-exis�ng IPR means all IPR exis�ng prior to the date of this Agreement and all IPR in 
any materials, acquired or developed by or for Contractor or Client independently of this 
Agreement, and any IPR in Contractor’s standard hardware and so�ware products or 
modifica�ons or updates to such products.  

C. All IPR �tle and interest in all reports, data manuals and/or other materials (other than 
so�ware) (including without limita�on all and any audio or audio visual recordings, transcripts, 
books, papers, records, notes, illustra�ons, photographs, diagrams) produced for the purposes 
of this Agreement (collec�vely “the Materials”) (or any part or parts thereof) shall vest in the 
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Client and the Contractor so acknowledges and confirms. For the avoidance of doubt the 
Contractor hereby assigns all Intellectual Property Rights, �tle and interest in the Materials 
(including by way of present assignment of future copyright) to the extent that any such 
Intellectual Property Rights �tle or interest may be deemed by law to reside in it in the Materials 
to the Client absolutely.  

D. The Client grants to the Contractor a royalty-free non-exclusive licence to use the Client’s 
Pre-exis�ng IPR for the Term to the extent necessary to enable the Contractor to fulfil its 
obliga�ons under this Agreement. Save as expressly set out in this clause 6 all Pre-Exis�ng IPR 
shall remain the sole property of the party who owned, acquired or developed such intellectual 
property.  

E. The Contractor shall waive or procure a waiver of any moral rights subsis�ng in copyright 
produced under or in performance of this Agreement.  

F. Nothing in this Agreement shall prohibit or be deemed to prohibit the Contractor from 
providing services similar to the Services to any party other than the Par�es hereto. In no event 
shall the Contractor be precluded from independently developing for itself, or for others, 
materials which are compe��ve with, or similar to, the Services and to use its general 
knowledge, skills and experience, and any ideas, concepts, know-how, formats, templates, 
methodologies and techniques that are acquired or used in the course of providing the Services.  

G. The Contractor shall ensure that all and any necessary consents and/or licences for any 
so�ware, instrument, modality or methodology are obtained and in place before use for the 
purposes of this Agreement (to include but not be limited to ensuring that the Client shall be 
vested with all necessary rights so as to enable the Client to enjoy the benefit of the Services for 
its business purposes).  The Contractor hereby indemnifies the Client and shall keep and hold 
the Client harmless from and in respect of all and any  losses (whether direct, indirect or 
consequen�al) liability, damages, claims, costs or expenses which arise by reason of any breach 
of third party Intellectual Property Rights in so far as any such rights are used for the purposes 
of this Agreement.  

At the request of the Client for and in respect of any such breach, the Contractor shall at its 
expense and op�on:    

(i) procure the necessary rights for the Client to con�nue use;  

(ii) replace the relevant deliverable with a non-infringing equivalent;  

(iii) replace the relevant deliverable to make it non-infringing while giving equivalent 
performance; or  

(iv) if the Contractor cannot obtain the remedies in (i), (ii) or (iii) above, it may direct 
the return of the deliverable and refund to the Client Charges paid for such deliverable 
less a reasonable amount for the Client’s use of the deliverable up to the �me of return, 
provided such reasonable amount is due to the owner of the said deliverable, TOGETHER 
with all losses (whether direct, indirect or consequen�al) thereby accruing to the Client 
as a result of the breach.  

H. Upon the termina�on of this Agreement for whatever reason, the Contractor shall 
immediately deliver up to the Client all the Materials prepared up to the date of termina�on. 
The provisions of this clause 6 will survive the expira�on or termina�on of this Agreement for 
any reason.  
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7.  CONFIDENTIALITY  
A. Each of the Par�es to this Agreement agrees to hold confiden�al all informa�on, 
documenta�on and other material received, provided or obtained arising from their par�cipa�on 
in this Agreement (“Confiden�al Informa�on”) and shall not disclose same to any third party 
except to:-  

1. its professional advisers subject to the provisions of this clause 7; or  

2. as may be required by law; or  

3. as may be necessary to give effect to the terms of this Agreement subject to the 
provisions of this clause 7; or  

4. in the case of the Client by request of any person or body or authority whose 
request the Client or persons associated with the Client (including but not limited to 
the Legislature and/or the Execu�ve and/or the Civil Service) considers it necessary or 
appropriate to so comply.  

B. The Contractor undertakes to comply with all reasonable direc�ons of the Client with 
regard to the use and applica�on of all and any of its Confiden�al Informa�on and shall comply 
with the confiden�ality agreement as exhibited at Appendix 6 to the RFT (“the Confiden�ality 
Agreement”).   

The obliga�ons in this clause 7 will not apply to any Confiden�al Informa�on:  

1. in the receiving Party’s possession (with full right to disclose) before receiving it 
from the other Party; or  

2. which is or becomes public knowledge other than by breach of this clause; or  

3. is independently developed by the disclosing Party without access to or use of 
the Confiden�al Informa�on; or  

4. is lawfully received by the disclosing Party from a third party (with full right to 
disclose).  

C. The Contractor acknowledges that the security of the State and its informa�on is of 
paramount importance to the Client. Accordingly the Contractor confirms that it will, if requested 
by the Client, from �me to �me, submit full personal details (including those of Subcontractors) 
who are assigned to provide the Services (or any part thereof) under this Agreement. The 
Contractor further acknowledges that checks may be carried out in rela�on  

to all such personnel by police authori�es and the Contractor shall comply with all reasonable 
direc�ons of the Client arising therefrom.  

D. In circumstances where the Client is subject to the provisions of the Freedom of 
Informa�on Act 2014 or the European Communi�es (Access to Informa�on on the Environment) 
Regula�ons 2007 to 2014, then in the event of the Client receiving a request for informa�on 
related to this Agreement, the Client shall consult with the Contractor in respect of the request. 
The Contractor shall iden�fy any informa�on that is not to be disclosed on grounds of 
confiden�ality or commercial sensi�vity, and shall state the reasons for this sensi�vity. The Client 
will consult the Contractor about this confiden�al or commercially sensi�ve informa�on before 
making a decision on any request received under the above legisla�on. The Contrac�ng Authority 
accepts no liability whatsoever in respect of any informa�on provided which is subsequently 
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released (irrespec�ve of no�fica�on) or in respect of any consequen�al damage suffered as a 
result of such obliga�ons.  

E. The terms of this clause 7 shall survive expiry, comple�on or termina�on for whatever 
reason of this Agreement.  

    

8.  FORCE MAJEURE  
A. A ‘Force Majeure Event’ means an event or circumstance or combina�on of events 
and/or circumstances not within the reasonable control of the Affected Party (as defined in 
clause 8B below) which has the effect of delaying or preven�ng that Party from complying with 
its obliga�ons under this Agreement including but not limited to acts of God, war, out-break of 
disease, insurrec�on, riot, civil disturbance, rebellion, acts of terrorism, government regula�ons, 
embargoes, explosions, fires, floods, tempests, or failures of supply of electrical power, or public 
telecommunica�ons equipment or lines, excluding industrial ac�on of whatever nature or cause 
(strikes, lockouts and similar) occurring at the Contractor (or Subcontractor or agent) places of 
business.  

B. In the event of any failure, interrup�on or delay in the performance of either Party’s 
obliga�ons (or of any of them) resul�ng from any Force Majeure Event, that Party (“the Affected 
Party”) shall promptly no�fy the other Party in wri�ng specifying:  

1. the nature of the Force Majeure Event;  

2. the an�cipated delay in the performance of obliga�ons;  

3. the ac�on proposed to minimise the impact of the Force Majeure Event;  and 
the Affected Party shall not be liable or have any responsibility of any kind for any loss or 
damage thereby incurred or suffered by the other Party, provided always that the 
Affected Party shall use all reasonable efforts to minimise the effects of the same and 
shall resume the performance of its obliga�ons as soon as reasonably possible a�er the 
removal of the cause.  

C. If the Force Majeure Event con�nues for 14 calendar days either Party may terminate at 
14 days no�ce.  

D. In circumstances where the Contractor is the Affected Party, the Client shall be relieved 
from any obliga�on to make payments under this Agreement save to the extent that payments 
are properly due and payable for obliga�ons actually fulfilled by the Contractor in accordance 
with the terms and condi�ons of this Agreement.  

9.  TERMINATION  
A. This Agreement may be terminated by the Client, without liability for compensa�on or 
damages, by serving 30 calendar days writen no�ce to the Contractor. This Agreement may be 
terminated by the Contractor, without liability for compensa�on or damages, by serving 60 days 
writen no�ce to the Client.  

B. Either Party shall have the right (in addi�on to its rights under clause 9(a) and any other 
rights which it has at law) to terminate this Agreement immediately and without liability for 
compensa�on or damages on the happening of any of the following:  

1. if the other Party commits any serious breach or a series of breaches of any 
provision of this Agreement and fails to remedy such breach(es) (if the breach(es) are 
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capable of remedy) within 30 days a�er receipt of a request in wri�ng from the other 
Party;  

2. if the other Party becomes insolvent, becomes bankrupt, enters into 
examinership, is wound up, commences winding up, has a receiving order made against 
it, makes any arrangement with its creditors generally or takes or suffers any similar 
ac�on as a result of debt, or an event having an equivalent effect;  

3. in circumstances where the Client becomes aware of any conflict of interest on 
the part of the Contractor which cannot, in the opinion of the Client, be removed by other 
means; and  

4. in circumstances where the Client becomes aware of any registrable interest on 
the part of the Contractor.  

C. The Client shall have the right, in addi�on to any other rights which it has at law, to 
terminate this Agreement immediately and without liability for compensa�on or damages in 
circumstances where the Client becomes aware:  

i) that any of the exclusion grounds set out in Regula�on 57 of the Regula�ons 
apply to the Contractor;  
ii) that the Contractor (on its own or resul�ng from its sub-contractors, suppliers 
or en��es on which it relies) comes within the category of prohibited economic 
operators iden�fied in Regula�on (EU) No 833/2014 of 31 July 2014 (as amended by 
EU Regula�on 2022/576 or any subsequent amendments to same).  

D. Termina�on of this Agreement shall not affect any antecedent and accrued rights, 
obliga�ons or liabili�es of either Party, nor shall it affect any provision of this Agreement which 
is expressly or by implica�on intended to come into or con�nue in force on or a�er such 
termina�on.  

    
E. If requested by the Client, the Contractor shall promptly furnish such anonymised 
informa�on rela�ng to the terms and condi�ons of the employment of all persons providing the 
Services as may be required by the Client (“Employment Informa�on”). The Contractor agrees 
that the Client may release the Employment Informa�on to third par�es for the purposes of any 
procurement compe��on for the provision of the Services upon expiry of the Term or earlier 
termina�on of this Agreement for whatever cause.  

10.  CONTRACT MANAGEMENT   

A.  The Client’s Contact and the Contractor’s Contact shall liaise on a regular basis to address 
any issues arising which may impact on the performance of this Agreement and to agree 
milestones, compliance schedules and opera�onal protocols as required by the Client from 
�me to �me. If requested in wri�ng by the Client the Contractor shall meet formally with 
the Client to report on progress and shall comply with all writen direc�ons of the Client.  
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B.  

  

  

  

The Contractor agrees to:  

1. liaise with and keep the Client’s Contact fully informed of any mater which 
might affect the observance and performance of the Contractor’s obliga�ons under 
this Agreement;  

2. maintain such records and comply with such repor�ng arrangements and 
protocols as required by the Client from �me to �me;   

3. comply with all reasonable direc�ons of the Client; and  

4. comply with the service levels and performance indicators set out in Schedule 
D.  

C.  The Client or its authorised representa�ve may inspect the Contractor’s premises, lands and 
facili�es (or such part or parts thereof rela�ng solely to this Agreement) with due access to 
relevant personnel and records upon reasonable no�ce in wri�ng to ensure compliance with 
the terms of this Agreement. The Contractor shall comply with all reasonable direc�ons of 
the Client thereby arising. The cost of inspec�on shall be borne by the Client.  

11.  DISPUTES  
A. In the event of any dispute arising out of or rela�ng to this Agreement (the “Dispute”), 
the Par�es shall first seek setlement of the Dispute as set out below.  

B. The Dispute shall be referred as soon as prac�cable to [insert Contractor contact] within 
the Contractor and to [insert Client contact] within the Client respec�vely.  

C. If the Dispute has not been resolved within fi�een (15) Business Days (or such longer 
period as may be agreed in wri�ng by the Par�es) of being referred to the nominated 
representa�ves, then either Party may refer the Dispute to an independent mediator, the 
iden�ty of whom shall be agreed in advance by the Par�es.  

D. If the Par�es are unable to agree on a mediator or if the mediator agreed upon is unable 
or unwilling to act, either Party may within twenty-one (21) days from the date of the proposal 
to appoint a mediator or within twenty-one (21) days of no�ce to either Party that the mediator 
is unable to act, apply to the Chairman of the Chartered Ins�tute of Arbitrators, Irish Branch to 
appoint a mediator.  

E. Any submissions made to and discussions involving the mediator, of whatever nature, 
shall be treated in strict confidence and without prejudice to the rights and/or liabili�es of the 
Par�es in any legal proceedings and, for the avoidance of doubt, are agreed to be without 
prejudice and legally privileged. The Par�es shall make writen submissions to the mediator 
within ten (10) Business Days of his/her appointment.  

F. The Par�es shall share equally the cost of the mediator. The costs of all experts and any 
other third par�es who, at the request of any Party, shall have been instructed in the media�on, 
shall be for the sole account of, and shall be discharged by that Party.  

G. For the avoidance of doubt, the obliga�ons of the Par�es under this Agreement shall not 
cease, or be suspended or delayed by the reference of a dispute to media�on. The Contractor 
shall comply fully with the requirements of the Agreement at all �mes.  

12.  GOVERNING LAW, CHOICE OF JURISDICTION AND EXECUTION  
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A.  This Agreement shall in all aspects be governed by and construed in accordance with the 
laws of Ireland and the Par�es hereby agree that the courts of Ireland have exclusive 
jurisdic�on to hear and determine any disputes arising out of or in connec�on with this 
Agreement.  

B.  This Agreement shall be executed in duplicate and each copy of the Agreement shall be 
signed by all the Par�es hereto. Each of the Par�es to this Agreement confirms that this 
Agreement is executed by their duly authorised officers.  

13.  NOTICES   

A.  Any no�ce or other writen communica�on to be given under this Agreement shall either 
be delivered personally or sent by registered post or email. The Par�es will from �me to 
�me agree primary and alterna�ve contact persons and details for the purposes of this 
clause 13.  

B.  

  

  

  

All no�ces shall be deemed to have been served as follows:  

1. if personally delivered, at the �me of delivery;  

2. if posted by registered post, at the expira�on of 48 hours a�er the envelope 
containing the same was delivered into the custody of the postal authori�es (and 
not returned undelivered); and  

3. if communicated by email, on the next calendar day following transmission.  

14.  ASSIGNMENT AND SUBCONTRACT  
A. Subject to a Party’s obliga�ons at law, any assignment to a third party or other transfer 
of a Party’s rights or obliga�ons under this Agreement (the “Assignment”) requires the prior 
writen consent of the other Party. Prior to any such Assignment, the assignee will be obliged to 
sign an undertaking to comply with all obliga�ons under this Agreement. Any atempted 
Assignment not complied with in the manner prescribed herein shall be null and void.  

B. Subject to a Party’s obliga�ons at law, any sub-contract of a Party’s rights or obliga�ons 
under this Agreement requires the prior writen consent of the other Party, such consent not to 
be unreasonably withheld or delayed.  Any atempted subcontract not complied with in the  

manner prescribed herein shall be null and void. For the purposes of Regula�on (EU) No 
833/2014 of 31 July 2014 (as amended by EU Regula�on 2022/576 or any subsequent 
amendments to same), the Client may require informa�on from the Contractor in rela�on to the 
status of the proposed subcontractor(s) including, but not limited to, in respect of natural 
persons, copies of iden�ty documents and, in respect of legal persons, a cer�ficate or extract 
from the commercial register or other competent authority of the country in which the person 
is established.  

15.  ENTIRE AGREEMENT  
This Agreement cons�tutes the en�re agreement and understanding of the Par�es, and any and all other 
previous agreements, arrangements and understandings (whether writen or oral) between the Par�es 
with regard to the subject mater of this Agreement (save where fraudulently made) are hereby excluded.  
16.  SEVERABILITY   
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If any term or provision herein is found to be illegal or unenforceable for any reason, then such term or 
provision shall be deemed severed and all other terms and provisions shall remain in full force and effect.   
17.  WAIVER  

No failure or delay by either Party to exercise any right, power or remedy shall operate as a waiver of it, 
nor shall any par�al exercise preclude further exercise of same or some other right, power or remedy.  
18.  NON-EXCLUSIVITY  

Nothing in this Agreement shall preclude the Client from purchasing services (or Services) from a third 
party at any �me during the currency of the Agreement.  
19.  MEDIA  

No media releases, public announcements or public disclosures rela�ng to this Agreement or its subject 
mater, including but not limited to promo�onal or marke�ng material, shall be made by the Contractor 
without the prior writen consent of the Client.  
20.  CONFLICTS, REGISTRABLE INTERESTS AND CORRUPT GIFTS  

A. The Contractor confirms that it has carried out a conflicts of interest check and is 
sa�sfied that neither it nor any Subcontractor nor agent as the case may be has any conflicts 
in rela�on to the Services and its obliga�ons undertaken under this Agreement. The 
Contractor hereby undertakes to no�fy the Client immediately should any conflict or poten�al 
conflict of interest come to its aten�on during the currency of this Agreement and to comply 
with the Client’s direc�ons in respect thereof. In the event of such no�fica�on, the Client shall 
have the right (in addi�on to any other rights which it has at law) to terminate this Agreement 
immediately and without liability for compensa�on or damages.  

B. Any registrable interest involving the Contractor (and any Subcontractor or agent as the 
case may be) and the Client, the Ceann Comhairle (Speaker), or any member of the 
Government, or any member of the Oireachtas, or their rela�ves must be fully disclosed to 
the Client immediately upon such informa�on becoming known to the Contractor 
(Subcontractor or agent as the case may be) and the Contractor shall  comply with the Client’s 
direc�ons in respect thereof, to the sa�sfac�on of the Client. In the event of such disclosure, 
the Client shall have the right (in addi�on to any other rights which it has at law) to terminate 
this Agreement immediately and without liability for compensa�on or damages. The terms 
“registrable interest” and “rela�ve” shall be interpreted as per sec�on 2 of the Ethics in Public 
Office Act, 1995 (as amended) a copy of which is available on request.  

C. The Contractor shall not offer or agree to give any public servant or civil servant any gi� 
or considera�on or commission of any kind as an inducement or reward for doing or 
forbearing to do or for having done or forborne to do any ac�on in rela�on to the obtaining 
or execu�on of this or any other public contract.  Any breach of this clause 20C or the 
commission of any offence by the Contractor, any Subcontractor, agent or employee under 
the Criminal Jus�ce (Corrup�on Offences) Act 2018 shall en�tle the Client to terminate this 
Agreement immediately and without liability for compensa�on or damages and to recover 
the amount of any loss resul�ng from such cancella�on, including but not limited to recovery 
from the Contractor of the amount or value of any such gi�, considera�on or commission.  

21.  ACCESS TO PREMISES  
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A.  Any of the Client’s premises made available from �me to �me to the Contractor by the Client 
in connec�on with this Agreement, shall be made available to the Contractor on a non-
exclusive licence basis and shall be used by the Contractor solely for the purpose of 
performing its obliga�ons under this Agreement. The Contractor shall have use of such 
premises as licensee and shall vacate the same on comple�on, termina�on or abandonment 
of this Agreement.  

B.  The Contractor shall upon reasonable no�ce by the Client allow the Client access to its 
premises (including the premises of any Subcontractor or agent) where the Services are 
being performed for the Client under this Agreement.  

22.  EQUIPMENT  
A. The Contractor shall provide all equipment and materials necessary for the provision of 
the Services (“Equipment”).  

B. All Equipment brought onto the Client’s premises shall be at the Contractor’s own risk 
and the Client shall have no liability for any loss of, caused by or damage to any Equipment. 
The Contractor shall provide for the haulage or carriage thereof to the Client’s premises and 
the removal of Equipment when no longer required at its sole cost. Unless otherwise agreed, 
Equipment brought onto the premises will remain the property of the Contractor.  

C. The Contractor shall maintain and store all items of Equipment within the Client’s 
premises in a safe, serviceable and clean condi�on.  

D. The Contractor shall, at the Client’s writen request, at its own expense and as soon as 
reasonably prac�cable:  

i. remove from the Client’s premises any Equipment which in the reasonable opinion of 
the Client is either hazardous, noxious or not in accordance with this Agreement; and  

ii. replace such item with a suitable subs�tute item of Equipment.  
  

E. On comple�on of the Services the Contractor shall remove the Equipment used by the 
Contractor to provide the Services and shall leave the Client’s premises in a clean, safe and 
�dy condi�on. The Contractor is solely responsible for making good any damage to the Client’s 
premises or any objects contained thereon, other than fair wear and tear, which is caused by 
the Contractor or any of its employees or Subcontractors.  

23.  NON SOLICITATION  
A. For the Term and for a period of 12 months therea�er (and save in respect of publicly adver�sed 

posts) neither the Client nor the Contractor shall employ or offer employment to any of the 
other Party’s employees without that other Party’s prior writen consent.   

24.  CHANGE CONTROL PROCEDURE  
A. At any �me during the Term of this Agreement, either Party may propose a change or 
changes to any part or parts of this Agreement.  

B. The change control procedures set out in this Schedule will apply to all changes 
irrespec�ve of whether the Contractor or the Client proposes the change.  

C. A change control no�ce (“Change Control No�ce”) shall be prepared for all change 
requests. The Change Control No�ce will provide an outline descrip�on of the change 
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requested, the ra�onale for the change, the effect that the change will have on the Services 
(where known) and an es�mate of the effort and cost required to prepare an impact 
assessment (“Impact Assessment”).  

D. All Change Control No�ces proposing changes to this Agreement must be submited for 
review to the other Party’s Contact.  

E. The Par�es must indicate their acceptance or rejec�on of the change control request 
and/or Impact Assessment within a reasonable �meframe of its comple�on and Tender 
Submission for review, subject to a maximum of twenty (20) calendar days or such other 
period agreed between the Par�es.  

F. On approval of an Impact Assessment, this Agreement and/or the Schedules should be 
updated and revised as appropriate and in wri�ng.  

G. In the event that either Party rejects the Impact Assessment, the change(s) shall not take 
place and the Par�es shall con�nue to perform their obliga�ons under this Agreement.  

H. The Contractor and the Client will agree a reasonable charge in advance for inves�ga�ng 
each proposed varia�on and preparing each es�mate, whether or not the varia�on is 
implemented. If the Client’s request for any varia�on is subsequently withdrawn but results 
in a delay in the performance of the Services then the Contractor will not be liable for such 
delay and will be en�tled to an extension of �me equal to not less than the period of the delay.  

25.  DATA PROTECTION AND SECURITY  
A. In this Agreement the following terms shall have the meanings respec�vely ascribed to them: 

“Data” means all Confiden�al Informa�on, whether in oral or writen (including electronic) form, created 
by or in any way origina�ng with the Client (including but not limited to his employees, agents, 
independent contractors and/or Sub-contractors) and all informa�on that is the output of any computer 
processing, or other electronic manipula�on of any informa�on that was created by or in any way 
origina�ng with the Client provided under this Agreement and includes any Personal Data;  

“Data Controller” has the meaning given under the Data Protec�on Laws;   

“Data Processor” has the meaning given under the Data Protec�on Laws;   

“Data Protec�on Laws” means all applicable na�onal and EU data protec�on laws, regula�ons and 
guidelines, including but not limited to Regula�on (EU) 2016/679 on the protec�on of natural persons 
with regard to the processing of personal data and on the free movement of such data, and repealing  
Direc�ve 95/46/EC (the “General Data Protec�on Regula�on”), and any guidelines and codes of prac�ce 
issued by the Office of the Data Protec�on Commission or other supervisory authority for data protec�on 
in Ireland.  

“Data Subject” has the meaning given under the Data Protec�on Laws;   

“Data Subject Access Request” means a request made by a Data Subject in accordance with rights granted 
under the Data Protec�on Laws to access his or her Personal Data;  

“Personal Data” has the meaning given under Data Protec�on Laws;  

“Processing” has the meaning given under the Data Protec�on Laws;  

B. The Contractor shall comply with all applicable requirements of the Data Protec�on 
Laws.  
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C. The Par�es acknowledge that for the purposes of the Data Protec�on Laws, the Client is 
the Data Controller and the Contractor is the Data Processor in respect of Data which is Personal 
Data.  Schedule E sets out the scope, nature and purpose of Processing by the Contractor, the 
dura�on of the Processing and the types of Personal Data and categories of Data Subject.  
  
D. Without prejudice to the generality of clause 25B, the Contractor shall, in rela�on to any 
Personal Data processed in connec�on with the performance by the Contractor of its obliga�ons 
under this Agreement:-  

(1) process that Personal Data only on the writen instruc�ons of the Client;  

   

(2) ensure that it has in place appropriate technical and organisa�onal measures, reviewed 
and approved by the Client, to protect against unauthorised or unlawful processing of 
Personal Data and against accidental loss or destruc�on of, or damage to, Personal Data, 
appropriate to the harm that might result from the unauthorised or unlawful processing or 
accidental loss, destruc�on or damage and the nature of the data to be protected, having 
regard to the state of technological development and the cost of implemen�ng any measures 
(those measures may include, where appropriate, pseudonymising and encryp�ng Personal 
Data, ensuring confiden�ality, integrity, availability and resilience of its systems and services, 
ensuring that availability of and access to Personal Data can be restored in a �mely manner 
a�er an incident, and regularly assessing and evalua�ng the effec�veness of the technical 
and organisa�onal measures adopted by it);  

(3) ensure that all personnel who have access to and/or process Personal Data are obliged 
to keep the Personal Data confiden�al;  

(4) not transfer any Personal Data outside of the European Economic Area unless the prior 
writen consent of the Client has been obtained and the following condi�ons are fulfilled;  

i. appropriate safeguards are in place  in rela�on to the transfer, to ensure that 
Personal Data is adequately protected in accordance with Chapter V of Regula�on 
2016/679 (  

General Data Protec�on Regula�on);    

ii. the data subject has enforceable rights and effec�ve legal remedies;  
  

iii. The Contractor complies with its obliga�ons under the Data Protec�on Laws by 
providing an adequate level of protec�on to any Personal Data that is transferred; and  

  

iv. The Contractor complies with reasonable instruc�ons no�fied to it in advance 
by the Client with respect to the processing of the Personal Data;    

E. The Contractor shall promptly no�fy the Client if it receives a Data Subject Access 
Request to have access to any Personal Data or any other complaint, correspondence, no�ce, 
request  any order of the Court or request of any regulatory or government body rela�ng to the 
Client’s obliga�ons under the Data Protec�on Laws and provide full co-opera�on and assistance 
to the Client in rela�on to any such complaint, order or request (including, without limita�on, by 
allowing Data Subjects to have access to their data).  
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F. The Contractor shall without undue delay report in wri�ng to the Client any data 
compromise involving Personal Data, or any circumstances that could have resulted in 
unauthorised access to or disclosure of Personal Data.  
  

G. The Contractor shall assist the Client in ensuring compliance with its obliga�ons under 
the Data Protec�on Laws with respect to security, impact assessments and consulta�ons with 
supervisory authori�es and regulators.  
  

H. The Contractor shall at the writen direc�on of the Client, amend, delete or return 
Personal Data and copies thereof to the Client on termina�on of this Agreement unless the 
Contractor is required by the laws of any member of the European Union or by the laws of the 
European Union applicable to the Contractor to store the Personal Data.  
  

I. The Contractor shall permit the Client, the Office of the Data Protec�on Commission or 
other supervisory authority for data protec�on in Ireland, and/ or their nominee to conduct audits 
and or inspec�ons of the Contractor’s facili�es, and to have access to all data protec�on, 
confiden�ality and security procedures, data equipment, mechanisms, documenta�on, 
databases, archives, data storage devices, electronic communica�ons and storage systems used 
by the Contractor in any way for the provision of the Services.  The Contractor shall comply with 
all reasonable direc�ons of the Client arising out of any such inspec�on, audit or review.  
  

J. The Contractor shall fully comply with, and implement policies which are communicated 
or no�fied to the Contractor by the Client from �me to �me.  

  
K. The Contractor shall maintain complete and accurate records and informa�on to 
demonstrate its compliance with this clause 25 and allow for inspec�ons and contribute to any 
audits by the Client or the Client’s designated auditor.  
  

L. The Contractor shall:-  
(1) take all reasonable precau�ons to preserve the integrity of any Personal Data which it 
processes and to prevent any corrup�on or loss of such Personal Data;  

(2) ensure that a back-up copy of any and all such Personal Data is made [insert frequency] 
and this copy is recorded on media from which the data can be reloaded if there is any 
corrup�on or loss of the data; and  

(3) in such an event and if atributable to any default by the Contractor or any Sub-
contractor, promptly restore the Personal Data at its own expense or, at the Client’s op�on, 
reimburse the Client for any reasonable expenses it incurs in having the Personal Data 
restored by a third party.  

M. (IF YOU ARE NOT CONSENTING TO A THIRD PARTY PROCESSOR – DELETE IF NOT IN USE)  

  
The Client does not consent to the Contractor appoin�ng any third party processor of Personal 
Data under this agreement   
  

(OR IF USING A THIRD PARTY PROCESSOR – DELETE IF NOT IN USE) the Client consents to the Contractor 
appoin�ng [insert third-party processor] as a third-party processor of Personal Data under this 
Agreement.  The Contractor confirms that it has entered or (as the case may be) will enter into a 
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writen agreement incorpora�ng terms which are substan�ally similar to those set out in this 
clause 25 as between the Client and the Contractor, the Contractor shall remain fully liable for all 
acts or omissions of any third-party processor appointed by it pursuant to this clause 25.  

N. Save for clauses 25B, 25C, 25D(4) and 25E, all the obliga�ons on the Contractor in this 
clause 25 rela�ng to the processing of Personal Data shall apply to the processing of all Data.  
  

O. The provisions of this clause 25 shall survive termina�on and or expiry of this Agreement 
for any reason.  
  
  

   
26.  ADDITIONAL CONDITION(S)  

26.1 Prices may be increased or decreased only on the second anniversary of the Effec�ve Date of the 
Services Contract (as defined in the Services Contract) and on subsequent anniversaries of the Effec�ve 
Date therea�er, and then only by the percentage by which the Consumer Price Index has increased or 
decreased in the edi�on of that index published by the Central Sta�s�cs Office most recently prior to 
that anniversary.  

Applica�ons for a Price Review must be submited by the Contractor to the Client not later than three 
[3] months prior to the expiry of the Service Contract.  The acceptance or rejec�on of the pricing shall 
be at the sole discre�on of the Client. The decision of the Client in any Price Review shall be final and 
conclusive. 
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Schedule B:  Services:  The Specifica�on  
[Insert when comple�ng contract]  
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Schedule C:  Charges  
[Insert when comple�ng contract]  
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Schedule D:  Service Levels  
1. Purpose 
 
1.1 This Schedule defines the minimum service levels, performance standards, monitoring 
mechanisms, and remedies applicable to the Services. 
1.2 The Contractor shall perform the Services in accordance with: 

• All Requirements set out in Appendix 1; 
• Applicable legisla�on and standards; and 
• The service levels set out in this Schedule. 

 
1.3 Failure to comply with this Schedule shall cons�tute a service failure and may trigger remedies, 
correc�ve ac�on, or termina�on rights.

 
2. Service Scope  
 
Applies to: 

• Security monitoring (alarms, CCTV, keyholding) 
• Lone worker protec�on (if implemented) 
• Fire alarm maintenance 
• Emergency ligh�ng maintenance 
• Electronic security systems maintenance 
• All planned and reac�ve (call-out) services  

 
3. Service Hours 
 

• 24/7, 365 days opera�on required for monitoring and emergency call-outs  
• Call-out services must be available:  

o Normal hours: 08:00–18:00 (Mon–Fri) 
o Out-of-hours: all other �mes  

 
4. Service Levels (KPIs) 
 
4.1 Call-Out Response Times (Atendance on Site) 
Fault Category SLA Requirement 

Emergency (system down / cri�cal safety risk) Within 1 hour (24/7) 

High Priority (par�al failure) Within 4 hours 

Rou�ne faults Within 1 business day 

Missed PPM visit Re-atend within 2 business days 

 
4.2 Resolu�on Times 

Fault Category SLA Requirement 

Emergency Stabilise or safe workaround ≤ 4 hours from atendance 

High Priority Resolve within 1 business day 

Rou�ne Resolve within 5 business days 
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Parts required Temporary fix + full repair within manufacturer lead �me 

 
4.3 Monitoring & Alarm Response 

• Alarm verifica�on and escala�on procedures must be in place 
• Emergency atendance within 1 hour where required  
• All incidents logged and reported monthly 

 
4.4 Repor�ng SLAs 

Report Type Timeline 

Emergency/reac�ve reports ≤ 5 working days 

PPM reports & cer�ficates ≤ 10 working days 

Cri�cal defects Immediate no�fica�on 

 
4.5 System Performance 

• Systems must operate with minimal false alarms  
• Contractor responsible for false alarms caused by:  

o Poor maintenance 
o Configura�on errors 

 
4.6 Planned Maintenance  

• The Contractor must meet with the Client’s representa�ve of each region to agree the planned 
maintenance for the year.  

• The Contractor shall provide the Client’s Representa�ve with the monthly planned 
maintenance schedule no later than three (3) working days prior to the commencement of the 
relevant month. 

• The Contractor shall no�fy the Client’s Representa�ve as soon as reasonably prac�cable, and 
in any event no later than one (1) working day prior to the scheduled visit, where it becomes 
aware that it is unable to atend a planned maintenance appointment. 

 
4.7 Compliance KPIs 

• 100% compliance with:  
o I.S. 3218 (Fire alarms) 
o I.S. 3217 (Emergency ligh�ng) 
o PSA and EN security standards  

• All technicians are qualified to provide the services. 
 

 
5. Service failure & Escala�on 
 
5.1 Service Failure 
A Service Failure occurs where the Contractor: 

• Fails to meet any Response Time 
• Fails to meet any Resolu�on Time 
• Fails to provide required reports 
• Fails to maintain system performance 
• Breaches statutory or safety requirements 
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5.2 Incident Escala�on 

1. The Contractor shall provide a robust escala�on process. The Contract Manager shall be the 
main point of contact for escala�ons, and a process must be in place for further escala�on if 
necessary. 

 
5.3 Breach/Non-compliance management 
 

Level Trigger Ac�on 

Level 1 1–2 SLA breaches/month Informal warning 

Level 2 ≥3 breaches/month Correc�ve Ac�on Plan (CAP) required 

Level 3 ≥2 consecu�ve months failure Formal performance no�ce 

Level 4 Persistent failure (3+ months) Contract termina�on right 

 
5.4 Cri�cal Non-Compliance  
The following trigger immediate escala�on and poten�al termina�on risk: 

• Failure to respond to emergency call-out 
• System le� unsafe (fire/security risk) 
• Non-cer�fied or unqualified personnel 
• Breach of statutory compliance 

 
5.5 Root Cause & Con�nuous Improvement 

Contractor must:  
• Inves�gate each SLA breach 
• Provide root cause analysis within 5 days 
• Implement correc�ve ac�ons  

 
6. Performance Repor�ng 
Reports must include: 

• Number of call-outs by category 
• Response and resolu�on �mes 
• SLA compliance % 
• Incident trends 
• False alarm analysis 

 
7. Right to Withhold Payment Based on above KPIs and Remedies clause 
The Contrac�ng Authority may withhold payment in accordance with clause 5F where:  

• Persistent non-compliance/breach exists 
• SLA data is missing 
• Reports not submited 

 
8. Con�nuous Improvement / Review 

• Regular supplier performance reviews including review of SLA 
• KPIs may be reviewed a�er year 1 
• Benchmarking against industry best prac�ce 
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Schedule E:  Data Protec�on  
  

[complete when completing the contract]  

Processing, Personal Data and Data Subjects  

1. Processing by the Contractor  
  

1.1 Subject mater of processing  
  
1.2 Nature of processing  
  
1.3 Purpose of processing  
  
1.4 Dura�on of the processing  

  
2. Types of personal data  
  

3. Categories of data subject  
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Appendix 6:  Confiden�ality Agreement  
THIS AGREEMENT is made on the [date] day of [month] 20 [year] BETWEEN:  

The [insert name of Contrac�ng Authority], of [insert address] (hereina�er “the 
Contrac�ng Authority”) of the one part;  and  

[Contractor’s legal name: to be completed on signing.], of [address: to be completed on signing.] 
(hereina�er called “the Contractor”) of the other part.  

WHEREAS   

A. By Request for Tenders dated [insert date]  en�tled [insert �tle] (the “RFT”) the 
Contrac�ng Authority invited tenders (“Tenders”) for the provision of the Goods/Services 
described in Appendix 1 to the RFT (the “Goods” “Services”) (“the Compe��on”).  The 
Contractor submited a response to the RFT dated the [insert date of Tender].  

The Contractor has been iden�fied as the preferred bidder in the Compe��on.   

B. For the purposes of the Compe��on and any subsequent contract awarded 
thereunder (if any) (“the Contract”), certain confiden�al informa�on as defined at clause 
2 of this Agreement, will be furnished to the Contractor. The Confiden�al Informa�on is 
confiden�al to the Contrac�ng Authority.   

NOW IT IS HEREBY AGREED in considera�on of the sum of €2.00 (the receipt of which is hereby 
acknowledged by the Contractor) as follows:  

1. The Contractor acknowledges that Confiden�al Informa�on may be provided to them 
by the Contrac�ng Authority and that each item of Confiden�al Informa�on shall be 
governed by the terms of this Agreement.  

2. For the purposes of this Agreement "Confiden�al Informa�on" means:  

2.1 unless specified in wri�ng to the contrary by the Contrac�ng Authority all and 
any informa�on (whether in documentary form, oral, electronic, audio-visual, 
audiorecorded or otherwise including any copy or copies thereof and whether 
scien�fic, commercial, financial, technical, opera�onal or otherwise) rela�ng to the 
Contrac�ng Authority, the supply of Goods/Services under the Contract and all and 
any informa�on supplied or made available to the Contractor (to include employees, 
agents, Subcontractors and other suppliers) for the purposes of the Contract(s)  
including personal data within the meaning of the Data Protec�on Laws; and  

2.2 any and all informa�on which has been derived or obtained from informa�on 
described in sub-paragraph 2.1.  

  

3. For the purposes of this Agreement “Data Protec�on Laws” means all applicable 
na�onal and EU data protec�on laws, regula�ons and guidelines, including but not limited 
to Regula�on (EU) 2016/679 on the protec�on of natural persons with regard  

to the processing of personal data and on the free movement of such data, and repealing  
Direc�ve 95/46/EC (the “General Data Protec�on Regula�on”), and any guidelines and 
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codes of prac�ce issued by the Office of the Data Protec�on Commission or other 
supervisory authority for data protec�on in Ireland from �me to �me  

  

4. Save as may be required by law, the Contractor agrees in respect of the Confiden�al 
Informa�on:  

4.1 to treat such Confiden�al Informa�on as confiden�al and to take all necessary 
steps to ensure that such confiden�ality is maintained;  

4.2 not, without the  prior writen consent of the Contrac�ng Authority, to 
communicate or disclose any part of such Confiden�al Informa�on to any person 
except:  

    I  to those employees, agents, Subcontractors and other suppliers on a 
need to know basis; and/or  

    ii  to the Contractor’s auditors, professional advisers and any other persons or  
bodies having a legal right or duty to have access to or knowledge of the 
Confiden�al Informa�on in connec�on with the business of the Contractor  

  PROVIDED ALWAYS that the Contractor shall ensure that all such persons and bodies are made aware, 
prior to disclosure, of the confiden�al nature of the Confiden�al Informa�on and that 
they owe a duty of confidence to the Contrac�ng Authority; and shall use all 
reasonable endeavours to ensure that such persons and bodies comply with the 
provisions of this Agreement.  

5. The obliga�ons in this Agreement will not apply to any Confiden�al Informa�on:  

i in the Contractor’s possession (with full right to disclose) before receiving it 
from the Contrac�ng Authority; or  

ii which is or becomes public knowledge other than by breach of this clause; or  

iii is independently developed by the Contractor without access to or use of the  

Confiden�al Informa�on; or  

  iv  is lawfully received from a third party (with full right to disclose).  

6. The Contractor undertakes:  

6.1 to comply with all direc�ons of the Contrac�ng Authority with regard to the 
use and applica�on of all and any Confiden�al Informa�on or data (including personal 
data as defined in the Data Protec�on Laws );  

6.2 to comply with all direc�ons as to local security arrangements deemed 
reasonably necessary by the Contrac�ng Authority including, if required, comple�on 
of documenta�on under the Official Secrets Act 1963 and comply with any ve�ng 
requirements of the Contrac�ng Authority including by police authori�es;  

6.3 upon termina�on of the Compe��on (or the Contract) for whatever reason 
to furnish to the Contrac�ng Authority all Confiden�al Informa�on or at the writen 
direc�on of the Contrac�ng Authority to destroy in a secure manner all (or such part 
or parts thereof as may be iden�fied by the Contrac�ng Authority) Confiden�al 
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Informa�on in its possession and shall erase any Confiden�al Informa�on held by the 
Contractor in electronic form. The Contractor will upon request furnish a cer�ficate to 
that effect should the Contrac�ng Authority so request in wri�ng.  For the avoidance 
of doubt “document” includes documents stored on a computer storage medium and 
data in digital form whether legible or not.  

7. The Contractor shall not obtain any proprietary interest or any other interest 
whatsoever in the Confiden�al Informa�on furnished to them by the Contrac�ng 
Authority and the  

  
Contractor so acknowledges and confirms.  

8. The Contractor shall, in the performance of the Contract, access only such hardware, 
so�ware, infrastructure, or any part of the databases, data or ICT system(s) of the 
Contrac�ng Authority as may be necessary for the purposes of the Compe��on (and 
obliga�ons thereunder or arising therefrom) and only as directed by the Contrac�ng 
Authority and in the manner agreed in wri�ng between the Par�es.  

9. The Contractor agrees that this Agreement will con�nue in force notwithstanding any 
court order rela�ng to the Compe��on or termina�on of the Contract (if awarded) for 
any reason.  

10. The Contractor agrees that this Agreement shall in all aspects be governed by and 
construed in accordance with the laws of Ireland and the Contractor hereby further 
agrees that the  

  
courts of Ireland have exclusive jurisdic�on to hear and determine any disputes arising out  

  of or in connec�on with this Agreement.  

11. A. In this Agreement, the following terms shall have the meanings respec�vely 
ascribed to them:  

“Data Controller” has the meaning given under the Data Protec�on Laws;   

“Data Processor” has the meaning given under the Data Protec�on Laws;   

“Data Subject” has the meaning given under the Data Protec�on Laws;   

“Data Subject Access Request” means a request made by a Data Subject in accordance with 
rights granted under the Data Protec�on Laws to access his or her Personal Data;  

“Personal Data” has the meaning given under Data Protec�on Laws;  

“Processing” has the meaning given under the Data Protec�on Laws;  

B. The Contractor shall comply with all applicable requirements of the Data Protec�on 
Laws.  
C. The Par�es acknowledge that for the purposes of the Data Protec�on Laws, the 
Contrac�ng Authority is the Data Controller and the Contractor is the Data Processor in 
respect of Confiden�al Informa�on which is Personal Data.  Schedule A sets out the 
scope, nature and purpose of Processing by the Contractor, the dura�on of the 
Processing and the types of Personal Data and categories of Data Subject.  
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D. Without prejudice to the generality of clause 11(B), the Contractor shall, in rela�on 
to any Confiden�al Informa�on which is Personal Data:-  

(1) process that Personal Data only on the writen instruc�ons of the Contrac�ng Authority;   
  

(2) ensure that it has in place appropriate technical and organisa�onal measures, reviewed and 
approved by the Contrac�ng Authority,  to protect against unauthorised or unlawful processing of 
Personal Data and against accidental loss or destruc�on of, or damage to, Personal Data, 
appropriate to the harm that might result from the unauthorised or unlawful processing or 
accidental loss, destruc�on or damage and the nature of the data to be protected, having regard 
to the state of technological development and the cost of implemen�ng any measures (those 
measures may include, where appropriate, pseudonymising and encryp�ng Personal Data, 
ensuring confiden�ality, integrity, availability and resilience of its systems and services, ensuring 
that availability of and access to Personal Data can be restored in a �mely manner a�er an 
incident, and regularly assessing and evalua�ng the effec�veness of the technical and 
organisa�onal measures adopted by it);  
(3) ensure that all personnel who have access to and/or process Personal Data are obliged to keep 
the Personal Data confiden�al;  
  

(4) not transfer any Personal Data outside of the European Economic Area unless the prior writen 
consent of the Contrac�ng Authority has been obtained and the following condi�ons are fulfilled;  

  
  

i. appropriate safeguards are in place  in rela�on to the transfer, to ensure that Personal Data is 
adequately protected in accordance with Chapter V of Regula�on  
2016/679 ( General Data Protec�on Regula�on);  ii. the data subject has 

enforceable rights and effec�ve legal remedies;  
iii. The Contractor complies with its obliga�ons under the Data Protec�on Laws by 
providing an adequate level of protec�on to any Personal Data that is transferred; and  
iv. The Contractor complies with reasonable instruc�ons no�fied to it in advance by the 
Contrac�ng Authority with respect to the processing of the Personal Data;  

   

E. The Contractor shall promptly no�fy the Contrac�ng Authority if it receives a Data 
Subject Access Request to have access to any Personal Data or any other complaint, 
correspondence, no�ce, request  any order of the Court or request of any regulatory or 
government body rela�ng to the Contrac�ng Authority’s obliga�ons under the Data Protec�on 
Laws and provide full co-opera�on and assistance to the Contrac�ng Authority in rela�on to 
any such complaint, order or request (including, without limita�on, by allowing Data Subjects 
to have access to their data).  

  
F. The Contractor shall without undue delay report in wri�ng to the Contac�ng Authority 
any data compromise involving Personal Data, or any circumstances that could have resulted in 
unauthorised access to or disclosure of Personal Data.  

  
G. The Contractor shall assist the Contrac�ng Authority in ensuring compliance with its 
obliga�ons under the Data Protec�on Laws with respect to security, impact assessments and 
consulta�ons with supervisory authori�es and regulators.  
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H. The Contractor shall at the writen direc�on  of the Contrac�ng Authority, amend, 
delete or return Personal Data and copies thereof to the Contrac�ng Authority on termina�on 
of this Agreement unless the Contractor is required by the laws of any member of the European 
Union or by the laws of the European Union applicable to the Contractor to store the Personal 
Data.  

  
I. The Contractor shall permit the Contrac�ng Authority, the Office of the Data Protec�on 
Commission or other supervisory authority for data protec�on in Ireland, and / or their 
nominee to conduct audits and or inspec�ons of the Contractor’s facili�es, and to have access 
to all data protec�on, confiden�ality and security procedures, data equipment, mechanisms, 
documenta�on, databases, archives, data storage devices, electronic communica�ons and 
storage systems used by the Contractor in any way for the provision of the services.  The 
Contractor shall comply with all reasonable direc�ons of the Contrac�ng Authority arising out 
of any such inspec�on, audit or review.  

  
J. The Contractor shall fully comply with, and implement policies which are 
communicated or no�fied to the Contractor by the Contrac�ng Authority from �me to �me.  

  
K. The Contractor shall maintain complete and accurate records and informa�on to 
demonstrate its compliance with this clause 11 and allow for inspec�ons and contribute to any 
audits by the Contac�ng Authority or the Contrac�ng Authority’s designated auditor.  

  
L. The Contractor shall:-  

  

1. take all reasonable precau�ons to preserve the integrity of any Personal Data which 
it processes and to prevent any corrup�on or loss of such Personal Data;  
2. ensure that a back-up copy of any and all such Personal Data is made [insert 
frequency] and this copy is recorded on media from which the data can be reloaded if there 
is any corrup�on or loss of the data; and  
3. in such an event and if atributable to any default by the Contractor or any 
Subcontractor, promptly restore the Personal Data at its own expense or, at the Contrac�ng 
Authority’s op�on, reimburse the Contrac�ng Authority for any reasonable expenses it incurs 
in having the Personal Data restored by a third party.  
  
  

(IF YOU ARE NOT CONSENTING TO A THIRD PARTY PROCESSOR - DELETE IF NOT IN USE)  

M. The Contrac�ng Authority does not consent to the Contractor appoin�ng any third 
party processor of Personal Data under this agreement.   

(OR IF USING A THIRD PARTY PROCESSOR - DELETE IF NOT IN USE)  

The Contrac�ng Authority consents to the Contractor appoin�ng [insert third-party processor] as a 
third-party processor of Personal Data under this Agreement. The Contractor confirms that it has 
entered or (as the case may be) will enter into a writen agreement incorpora�ng terms which are 
substan�ally similar to those set out in this clause 11 as between the Contrac�ng Authority and the 
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Contractor.  The Contractor shall remain fully liable for all acts or omissions of any third-party 
processor appointed by it pursuant to this clause 11.  

  

N. Save for clauses 11B, 11C, 11D(4) and 11E, all the obliga�ons on the Contractor in this 
clause 11 rela�ng to the processing of Personal Data shall apply to the processing of all 
Confiden�al Informa�on.  

   

  

  

SIGNED for and on behalf of the Contrac�ng  
Authority  

  

__________________________  

(being a duly authorised officer)  

SIGNED for and on behalf of the Contractor  

  

____________________________  

Witness  Witness  
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Schedule A to the Confiden�ality Agreement: Data Protec�on  
  
 [complete when completing the confidentiality agreement]  

Processing, Personal Data and Data Subjects  

1. Processing by the Contractor  

  
1.1 Subject mater of processing  
  
1.2 Nature of processing  
  
1.3 Purpose of processing  
  
1.4 Dura�on of the processing  

  
2. Types of personal data  

  

3. Categories of data subject  

  

  

  End of Document  
     

    


	Contents
	Part 1: Introduction
	Part 2: Instructions to Tenderers
	2.11 ENVIRONMENTAL, SOCIAL AND LABOUR LAW
	2.12 PUBLICITY
	2.13 REGISTRABLE INTEREST
	2.14 ANTI-COMPETITIVE CONDUCT
	2.15 INDUSTRY TERMS USED IN THIS RFT
	2.16 FREEDOM OF INFORMATION
	2.17 TAX CLEARANCE
	2.18 CONFLICTS OF INTEREST
	2.19 WITHDRAWAL FROM THIS COMPETITION
	2.20 SITE VISIT

	Part 3: Selection and Award Criteria
	3.2.A  Economic and Financial Standing
	3.2.B  Technical and Professional Ability
	1. Company overview
	2. Requirement and Specification overview
	3. Security monitoring services (excluding static guard)
	4. Fire Alarm, Emergency Lighting and Electronic Security Systems maintenance
	4.1 Fire alarm maintenance services
	4.2 Emergency lighting maintenance services
	4.3 Electronic security maintenance services:
	4.4 General requirements for maintenance services:
	4.5 Call-Out Service:
	5. Bespoke services and/or new installations
	6. Legislative and Regulatory requirements
	7. Safety on occupied sites
	8. Contract Management
	9. Social value and environmental considerations
	10. Cost
	TENDERERS’ STATEMENT
	ADDRESS:   [Click here and insert address]
	AGREEMENT

	Schedule A: Terms and Conditions
	Schedule E:  Data Protection
	Processing, Personal Data and Data Subjects

	Appendix 6:  Confidentiality Agreement
	WHEREAS

	Schedule A to the Confidentiality Agreement: Data Protection
	Processing, Personal Data and Data Subjects


